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7 deBpana 1992 roga N 2300-1

POCCUWCKASA ®EOEPALA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnuncok N3MeHsoLWmMX J0KyMEHTOB
(B pea. eaepanbHbix 3akoHoB oT 09.01.1996 N 2-$3,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
oT 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
oT 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
oT 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

HacTtosAwmin 3akoH perynupyeT OTHOLUEHWS, BO3HMKalOWMe MeXAy noTpebutensmum u WU3roToBUTENSAMM,
UCMONMHUTENSAMU, UMMOpTEpaMMn, NpofasBLuamu Npu npojaxe ToBapoB (BbIMOMHEHUM paboT, oKasaHUW YCryr),
ycTaHaBnuBaeT MNpaBa noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hajgnexaijero kadecrtBa W
HesonacHbIX AN5 XU3HKM, 340POBbS, UMyLLecTBa NoTpebuTeneli 1 okpyxaiollen cpelbl, Nony4eHne nHpopmalmmn o
ToBapax (paboTtax, ycnyrax) WM 00 ux u3rotoBuTensx (MCNONHUTENsX, MpojaBuax), MNpPOCBeLeHNE,
rocyapCTBeHHYI0 M ODLUECTBEHHYIO 3aliMTy MX MHTEPECOB, a TakKe onpejenser MexaHu3m peanusauun aTux
npas.

(B pea. PeaepanbHblx 3akoHoB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUA, UCNONb3yeEMbIE B HAcTosLeM 3akoHe:

notpebutenb - rpaxgaHuH, WMelOWWUA HaMepeHWe 3akasaTb WM NpuobpecTn nubo 3akasbiBalOLMN,
npuobpeTaloWwmMii UNU ucnonb3ylowuin ToBapbl (paboTbl, YCAyru) WUCKIIOUYUTENLHO AN JIMYHBLIX, CEMENHbIX,
JOMaLLHUX U UHBIX HYXJ, HEe CBA3AHHbIX C OCYLLEeCTBIEHNEM NpeanpUHUMaTENbCKON AeSATENbHOCTH;

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

M3roTOBUTENbL - OpraHu3auus He3aBUCMMO OT e€ee oOpraHum3auuoHHO-nNpaBoBol ¢OpMbl, a Takke
WHAWBUAYaNbHbIN NpegnpuHUMaTesb, Npou3BosLyme ToBapbl AMNs peanusayuu notpebutensm;

(B pea. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHuW3auus He3aBUCUMO OT €€ OpraHu3auuoHHO-NpaBoBOW (OpMbI, a Takke
WUHAWBUAYANbHBLIN NpegnpuHUMaTENb, BbLIMOMHAKOLWNE paboThl WM oOKa3biBalowuWe ycryrn notpebutensm no
BO3Me3HOMY J0roBOpY;

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

npoaagel, - opraHmsayusi He3aBUCUMO OT ee opraHu3aLUuoHHO-NPaBoBOoN hopMbl, a TakKe MHAUBMAYaIbHBIN
npeanpuHumaTens, peanuayloLue ToBapbl NOTPebUTENAM No J0roBOpY Kyniu-npojaxu;
(B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au yTpaTtun cuny. - ®eaepanbHbiil 3akoH oT 21.12.2004 N 171-03;

HegocTaToKk ToBapa (paboThl, ycrnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyru) unm obssaTenbHbiM
TpeboBaHWUAM, NpefyCMOTPEHHLIM 3aKOHOM NO0 B yCTAHOBNEHHOM UM NOPSIAKE, UMK YCIOBUSAM AoroBopa (Mpu nux
OTCYTCTBWM WITW HEMNOSTHOTE YCMOBUI OOLIYHO NpeabABnsieMblM TpeboBaHMAM), UK UensMm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UMU LenisMm, O KoTopbiXx npoaasel, (MCNOMHUTENb) Obin
noctaBfneH B M3BECTHOCTb NoTpebuteriem Npu 3akmnioyveHUW Aorosopa, unu obpasuy u (Uny) onucaHuilo npu
npoaaxe ToBapa no obpasuy 1 (UnNu) No onucaHwuio;

(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)

CYLLIeCTBEHHbIM HeaocTaTok ToBapa (paboTbl, ycnyrm) - HeycTpaHMMbIA HeJocTaToK WM HeAocTaTok,
KOTOpbI He MOXeT ObiTb ycTpaHeH 0e3 HecopasMepHbIX pacXxOAOB WU 3aTpaT BpeMeHW, WIu BbisiBNAeTCH
HeOoAHOKpaTHO, SN MPOSIBNAETCS BHOBb NOCMe ero ycTpaHeHus, unu gpyrue nogobHele HeaocTaTky;
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(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

H6esonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTe ToBapa (paboTbl, ycrnyru) Ans XU3HW, 340POBbSA,
uMmyLlecTBa noTpebutens u okpyxXawowen cpefbl Npu ODBLIYHBIX YCIOBUSX €ro MCMONb30BaHWSl, XpPaHEeHMs,
TpaHCMOPTUPOBKM U yTUNKU3aLUK, a Takke BesonacHocTb npouecca BbiNofHeHMs paboThl (0KasaHus ycnyru);

YyNONTHOMOYEHHas W3rotoBuTenem (NpojaBuoOM) opraHu3auns WM YNOMHOMOYEHHBIA W3roTOBUTENEM
(npogaBuoM) WMHAMBUAYamnbHBLIA  NpeAnpuHMMaTens (aanee -  YNofIHOMOYEHHAs  opraHu3auums  unu
YMOMHOMOYEHHbIA WHAWBUAYANbHBLIA MpeanpuHMMaTeNb) - OpraHu3auusi, OCyLLecTBMsoWasa onpejeneHHylo
LeAaTenbHOCTb, WM oOpraHuW3auusi, co3jaHHas Ha Tepputopun Poccuiickoin ®ejepauun  KU3roToBUTENEM
(npogaBuom), B TOM 4ucle WHOCTPaAHHLIM W3rOTOBUTENEM (MHOCTpPaHHbBIM NpoAaBLOM), BbIMOMHAKLWME
onpejaeneHHole byHKLMM HA OCHOBaHWM [OroBopa C WU3rotoBuTenem (NpojaBLoOM) U YNOMHOMOYEHHbIE UM Ha
NPUHATWE U YA OBNEeTBOpeHUe TpeboBaHWin NoTpebuTenen B OTHOLWEHUN ToBapa HeHaanexallero kayecrea, nmbo
MHAMBMAYaANbHLIA  NpeanpuUHUMAaTENb, 3aperncTpupoBaHHbLIN  Ha Tepputopun Poccuiickoit  Peaepauuu,
BbIMOSHAIOWMWIA onpejerneHHble pyHKUUM Ha OCHOBaHUM AOroBopa ¢ M3rotoButenem (MpoaasBLoM), B TOM Yuche ¢
WHOCTpPaHHLIM  W3roToBUTENeM (MHOCTpPaHHbLIM MNpoAaBLOM), W YMOMHOMOYEHHBIN WM Ha MNpUHATAE W
yA0BreTBOpeHune TpeboBaHMn noTpebuTteneii B OTHOLIEHUN TOBapa HeHaAeXallero Ka4ecTBa;

(ab3au BBeaeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)

uMmnopTep - opraHu3auuss He3aBUCUMO OT OpraHU3auMOHHO-NPaBOBON (OpMbI UMM WHAUBMAYASbHBIN
npeanpuHMmaTenb, OCYLLeCcTBAsOLWME WMNOPT ToBapa AN ero nocrieaylowei peanusauun Ha Tepputopuu
Poccuiickon deaepaunu.

(ab3au BBeaeH GeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)

Mnaga |. OBLUME NONOXEHNA
Cratbs 1. MpaBoBoe perynupoBaHie OTHOLIEHMI B 0O6nacTu 3aluTbl NnpaB noTpebuteneii

1. OTHoweHMsa B obnacTu 3awWwuTbl NpaB noTpebutenei perynupytotca paxaaHckum kogekcom Poccuiickon
$beaepaunmn, HacToAawMM 3akoHOM, Apyrumu degepanbHbIMU 3aKoHaMK (ganee - 3aKOHbl) U MPUHUMAEMbIMU B
COOTBETCTBMU C HUMU WHBIMU HOPMaTKUBHLIMMW NPaBOBLIMU akTamu Poccuiickoin ®egepaunn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutensctBo Poccuiickon eagepauumn He BnpaBe nopyyatb hegepanbHbiM opraHam UCMOMHUTESNLHON
BracTu NpMHMMAaTh akTbl, CogepKallne HOPMbI O 3aLluTe npaB noTpebuteneii.

MpaButenbcTBo Poccuiickon ®eaepauumn Bnpase usgaBaTb Ans noTpebutens n npogaBua (M3roTOBUTENS,
UCMOSNHUTENS, YNOMHOMOYEHHOW OpraHu3auuu WM YMOSTHOMOYEHHOro WHAMBWUAYaNbHOrO npeanpuHUMaTens,
uMmnopTepa) npaBuna, obss3aTernbHble NPU 3aKMIOYEHWU W UCMOSIHEHUM NYONWYHBLIX [JOrOBOPOB (JOrOBOPOB
PO3HUYHOW KyNnu-Npojaxu, a3HeprocHabXeHnsl, JOroBOpPOB O BLINOMIHEHNM paboT n 06 okasaHun ycnyr).

(ab3au BBeaeH GeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)
Ab3au yTpatun cuny ¢ 1 aBrycra 2011 roaa. - ®egepanbHbiit 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexayHapoaHble aorosopbl Poccuiickoit Peaepaunn

Ecnn mexayHapoaHeiM goroBopoM Poccuiickoit ®eaepauun ycTaHOBMNEHbI MHblE MpaBuna o 3aluTe npas
notpebutenei, yem Te, KOTOpble NPeAyCMOTPeHbl HacToS UM 3aKOHOM, NPUMEHSIOTCS NpaBuna MexayHapoaHoro
Joroeopa.

Cratbs 3. NMpaBo noTpebutenen Ha nNpocBeLleHUe B 06nacTu 3aluTbl NpaB noTpebutenen

MpaBo noTpebuTenen Ha npocBelwleHne B obracTtu 3awutel nNpaB noTpebutenein obecneymBaercs
MocpeACTBOM BKITIOYEHMS COOTBETCTBYIOLMX TpeboBaHuii B defeparnbHble rocyjapcTBeHHble obpa3oBaTenbHble
cTaHjapTbl M obpasoBaTefibHble MporpaMmbl, a TakKKe MOCPEACTBOM OpraHusauun cuctembl WHgopmayuu
notpebutenen ob nx npaBax n 0 HeobXOAUMbIX JEACTBUAX NO 3alUTe 3TUX Npas..

(B pea. ®eaepanbHoro zakoHa ot 02.07.2013 N 185-$3)

Cratbs 4. KauyecTtBo ToBapa (paboThl, ycnyru)
1. Mpoaasel (UcnonHUTeNb) obs3aH Nepedarb NoTpedbuTtento ToBap (BbIMOMHUTL PaboTy, okasaTb ycnyry),

Ka4yecTBO KOTOPOro COOTBETCTBYET 40OroBOpY.
2. Mpwn oTCcyTCTBMM B [0roBOpe YCNoBWUI O KavyecTBe ToBapa (paboTbl, ycnyru) npoaasel, (UCMOMHUTEND)
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obs3aH nepegatb notpebutenio ToBap (BbLINONHUTL paboTy, oKasaTb YCMyry), COOTBETCTBYIOLWMA OObIYHO
npeabsaBnsgemMbiM TpeboBaHUSIM WM MPUIOAHBLIN AN Uenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
0bbIYHO Mcnonb3yeTcs.

(B pea. PeaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

3. Ecnu npoaagel, (McnonHMTENb) NpU 3aKkmnioYyeHnn goroeopa 6bin noctaeneH noTpebutenem B M3BECTHOCTb
O KOHKPETHBIX Lensx npuobpeTeHus ToBapa (BbINOSIHEHMS paboTbl, oKkaszaHus ycnyru), npogasel (MCNOTHUTEND)
obs3aH nepepaTtb noTpebuTenio ToBap (BbINOMHUTL paboTy, okasaTb YCryry), MPUrogHbli ANg MCNoNb30BaHNS B
COOTBETCTBMU C STUMU LIENSAMU.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio Npogaeel obs3aH nepegartb NoTpebutenio Toeap,
KOTOpbIN COOTBETCTBYET 06pasly u (Unu) onucaHmio.

5. Ecnu 3akoHamu WM B YCTaHOBMIEHHOM WMW MopsiAKe NpeaycMoTpeHbl obs3aTenbHble TpeboBaHMA K
ToBapy (paboTe, ycnyre), npogasel (MCMONHUTENL) 00sA3aH nepegartb noTpebuTtenio ToBap (BbLIMOMHUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYIOLUI 3TUM TpeboBaHNAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsl 5. MpaBa u 0653aHHOCTM M3roToBUTENS (MCMONHWUTENS, NpoaaBLa) B 06MacTi yCTaHOBNEHMs Cpoka
Cny06bl, cpoka roagHocTu ToBapa (paboTbl), a Takke rapaHTUNHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHa3HaAYeHHbI AN ANUTENbHOrO UCNONb30BaHUSA, U3rOTOBUTENb (UCMOMHUTEND)
BNpaBe ycTaHaBnMBaTb CPOK CNYXObl - Nepuoj, B TeYEeHUe KOTOpPOro U3roToBuTemnb (UCMonHMTeNb) obssyetcs
obecneuymBatb noTpebuTenio BO3MOXHOCTb MWCMONb30BaHWA ToBapa (paboTel) MO HAa3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HeAOCTaTKu Ha OCHOBaHMU MyHKkTa 6 ctateu 19 m nyHkta 6 cratbu 29
HacToswero 3akoHa.

(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. WNsrotoBuTenb (UCMOMNHUTENb) 00s3aH ycTaHaBMMBaTb CPOK cnyxbbl ToBapa (paboTbl) ANWUTENbHOrO
nonb3oBaHWsA, B TOM 4uUcfle KOMMNMAEKTyloWwux usgenuin (getanei, y3noB, arperatoB), KOTOpble MO UCTEYEHUU
onpejerieHHoro nepuoaa MoOryT NPeAcTaBnsiTb ONACHOCTb ASA KW3HW, 340POBbS NOTPEOMUTENS, NPUYNHATL BPes
ero UMyLLIeCTBY UNMK OKpyXKaloLlei cpeje.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHMCIIATECH €AUHNLAMMW BPEMEHM, a TakKe UHBIMWU eJUHNLaMK
usMepeHus (KuromeTpaMu, MeTpamum W MPOYUMU eAMHULaMKU U3MepeHus ucxoas u3  (pyHKUUOHAaNbLHOro
Ha3zHauyeHus Toeapa (pe3ynbTaTa paboThl)).

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTInI0C: npumeyaHue.

O nopsaake ycTaHOBNEHUS CPOKOB FOAHOCTU Ha TOBapbl, NepeyucrieHHble B MyHKTe YeTBEpPTOM cTaTbu 5
[laHHOro JOKYMeHTa, B CBSA3UN ¢ TpeboBaHMAMM PeaepanbHoOro sakoHa oT 27.12.2002 N 184-®3 "O TexHU4Yeckom
perynupoBaHumn” cM. nucbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHus, napdoMepHO-KOCMETMYECKNE TOBaphl, MeUKaMeHTbl, TOBapbl GbITOBOW XMMUN 1
UHble NojobHble ToBapbl (paboTbl) M3roToBUTENb (MCNOMHUTENb) 00653aH ycTaHaBNuBaTh CPOK rOAHOCTM - nepuog,
Mo UcTevyeHUn KoToporo ToBap (paboTa) cumTaeTcs HENPUIOAHBLIM ASS UCMONb30BaHWS MO HA3HAYEHUIO.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

5. Mpoaaxa ToBapa (BbINOMHEHWe paboTbl) N0 UCTEYEHMU YCTAHOBIIEHHOIO Cpoka roAHOCTU, a TaKkKe ToBapa
(BbinoNHEeHWe paboTbl), Ha KOTOPLIA AOMKEH ObiTb YCTAHOBMEH CPOK TFOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLyaetcs.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

6. MarotoBUTENb (MCNOMHUTENDb) BNpaBe ycTaHaBNMBaTbh Ha ToBap (paboTy) rapaHTUIHBLIA CPOK - Nepuoa, B
TeyeHMe KOTOporo B cryvyae obOHapyxeHus B ToBape (paboTe) HegocTaTka W3roTOBUTENb (MCMOMHUTEND),
npoaasel, YMOSHOMOYEHHas opraHusauus WU YMNOSTHOMOYEHHBIN UHAWBUAYANbHLIA  NpegnpuHUMaTenb,
uMmnopTep obsizaHbl yAOBNETBOPUTL TpeboBaHUsi NoTpebuTens, ycraHoBreHHble cTaTtbamu 18 n 29 HacToswero
3akoHa.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

WNarotoBuTenb BnpaBe NpuUHATL 0053aTeNbCTBO B OTHOLUEHWM HeJOoCTaTKOB ToBapa, OOHapyXeHHbIX no

UCTeYEHUN YCTAHOBIIEHHOIO UM rapaHTUMIHOIo cpoka (4onosIHUTeNbHOoe 0053aTenbCTBO).
(ab3au BBeaeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)
CoaepxaHue AononHWUTeNnbHoro obssaTenbcTBa W3roTOBWUTENSA, CPOK AEeWCTBUA Takoro obsizaTenbcTBa M
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MopsiAOK OCYLLEeCTBIIEHUSt NOTPedbMTENEM NpaB Mo TaKoMy 00A3aTeNbCTBY ONPeAensioTCs M3rOTOBUTENEM.
(ab3au BBeaeH GeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)

7. Mpoaasel BNpaBe yCTAaHOBUTb Ha TOBap rapaHTUNHLIA CPOK, Cr OH HE YCTaHOBIEH N3rOTOBUTENEM.

MpoaaBel BnpaBe MpUHATL 0053aTeNbCTBO B OTHOLIEHWM HeJOoCTaTKOB ToBapa, OOHapy>XeHHbIX no
UCTEYEHUMN rapaHTUAHOTO CPOKa, YCTaHOBITEHHOIO U3roToBUTENEM (gononHUTenbLHoe 0693aTenbCTBO).

CoaepaHue AonofnHUTENbHOro obsA3aTenbcTBa MNpojaBua, CPoK AelcTBUS Takoro obssatenbcrBa U
nopsiAoK ocyllecTBneHuss notpebutenem npaB Mo TakoMy 0053aTenbCTBY ONPeAensioTcs LOroBOPOM MeXAy
noTpebutenem n npogasLoM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTenb (npoaaBel) HeceT OTBETCTBEHHOCTL 3a HeAOCTaTKM ToBapa, ODHapyXeHHble B TevyeHue
cpoka AeNcTBus AONonHUTENbHOro obssaTenbcTBa, B COOTBETCTBUM C ab3alem BTOpbIM NyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocre OKOHYaHUsi cpoka AEeNCTBUS LOMNOSNHUTENbLHOro oba3arenbcTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbu 19 HacTosiwero 3akoHa.

(n. 8 BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-$3)

Ctatbsl 6. O653aHHOCTb U3rOTOBUTENS 06EcnevynTb BO3MOXHOCTb PEMOHTA W TEXHWYECKOro 06CnyXuBaHus
ToBapa

M3rotoButensb obsisaH o6ecrnevynTb BO3IMOXHOCTb MCMOMb30BaHMS TOBapa B Te4eHne ero cpoka cnyxbbl. Ans
3TON Uenu n3roToBuTenb obecneynBaeT PeMOHT W TexHUYeckoe oOGCMyKuWBaHMe ToBapa, a Takke BbIMYCK M
MocTaBKy B TOProBble U PEMOHTHble OopraHu3auui B HEOOXOAWUMBIX ANl PEMOHTA M TEXHWUYECKoro obCnyXKnBaHus
obbeme M accopTUMeHTe 3anacHbiX 4YacTeil B TeudeHWe cpoka MpPOW3BOACTBa ToBapa M NOCME CHATWUS ero ¢
NpPon3BOACTBa B TeYeHUe cpoka crnyx6bl ToBapa, a Npu OTCYTCTBMKM Takoro cpoka B TeuyeHue AecsiTU fieT Co AHS
nepedauyn ToBapa notpebutenio.

Cratbs 7. NMpaBo noTpebutens Ha 6eszonacHOCTb ToBapa (paboTbl, ycrnyru)

1. MoTpebuten, umeeT nNpaBo Ha To, 4TOOLI ToBap (paboTa, ycnyra) Npu OOBLIYHbLIX YCMOBMSAX €ro
UCMONb30BaHNsA, XpaHeHUsl, TPaHCNOPTUPOBKK U yTunmusayum 6bin 6esonaceH Ans XWU3HW, 340pOBbSA NoTpebuTens,
oKpyXKaloLleil cpeibl, a TakKe He NPUYUHAN Bpej uUMyllecTBy noTpebutens. TpeboBaHusi, KOTOpLIE AOSKHEI
obecnevuBate besonacHocTb ToBapa (paboTbl, ycrnyrM) ANs XKU3HU W 340POBbS NOTPebuTEns, OoKpyxalollen
cpelbl, a TakKe npejoTBpalleHnMe NMpUYMHEHWs BpeAa UMyLLecTBYy noTpebutens, ABnsAwTcsa obssaTenbHBIMU U
ycTaHaBMNUBalOTCS 3aKOHOM UMK B yCTAHOBITEHHOM UM NOpSAKe.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

2. WsrotoButenb (ncnonHutenb) obszaH obecneumBaTb 6Ge3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBMNEHHOIO cpoka CNy>KObl UM cpoka rogHocTu ToBapa (paboThl).

Ecnn B COOTBETCTBMM C MyHKTOM 1 cTaTbl 5 HacTtosduwero 3akoHa W3roToBUTenb (UCNOMHUTEMNDL) He
ycTaHoBWUi Ha ToBap (paboTy) cpok cnyxbbl, oH 0bsizaH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TeYeHue
JecsATn neT co AHA nepegaym ToBapa (paboTtel) noTpebutenio.

Bpea, nNpWYUHEHHBIR XW3HU, 340POBbLI0 WM UMYLLECTBY NOTpebuTens BcrnegcTBue HeobecnevyeHus
H6esonacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHWIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnn gnsa 6esonacHoCTU Ucnofnb3oBaHWs ToBapa (paboTbl, ycrnyru), ero xpaHeHusl, TPaHCNOPTUPOBKUA U
yTunusauum Heobxogumo cobniogatb crneyuanbHble npaBuna (ganee - npasuna), U3rotToBUTeNb (UCMOMHWUTENL)
0obs3aH ykasaTb 3T NpaBuna B COMPOBOAMTENbLHON AOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW UMW WHBIM cMocoboMm, a mpoaasel, (MCNOMHUTENbL) obsidaH AOBeCcTW STU NpaBuia A0 CBEAEHUS
notpeburtens.

KoHcynbTaHTInI0C: npumeyaHue.
Mo Bonpocy, kacalemycs npuMmeHeHus absaua 2 nyHkta 4, cM. nucbmo occTtaHaapTta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyru) 3akoHOM WM B YCTAHOBIEHHOM WM MOpSAAKE YCTaHOBIIEHSI
obssaTenbHble TpeboBaHus, obecneumBalowne wux 0Oe3onacHOCTb ANA  KU3HM, 340POBbS NOTpebutens,
oKpyKaloLleil cpebl U NpeAoTBpalleHUue NPUMUHEHUS Bpeda UMYLLEeCTBY NoTpebutens, cOOTBETCTBUE TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMAM noAnexut obssaTtenbHOMY MOATBEPXKAEHUIO B  NOpsAkKe,
NpeayCcMOTPEHHOM 3aKOHOM U UHLIMU NPaBOBbLIMU aKTaMu.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)
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He ponyckaeTtcda npogaxa ToBapa (BbiNofiHeHMe paboThbl, oka3aHue ycnyrM), B TOM YUCNEe UMMOPTHOro
ToBapa (paboThbl, ycnyru), 6e3 nHdopmauun ob obasaTrenbHOM NOATBEPXKAEHMN €r0 COOTBETCTBUA TpeboBaHuAM,
yKa3aHHbIM B NyHKTe 1 HacTosiLen cTaTbMm.

(n. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHoBMneHo, 4TO Mpu cobmniogeHun notTpebuTenem yCTaHOBMEHHLIX MpaBWil MCMONb30BaHNWS,
XpaHeHUsi UNn TpaHCMOPTUPOBKU ToBapa (paboTbl) OH NPUYUHAET UMKU MOXET NPUYNHUTL BPed XWU3HW, 34 0POBbLIO U
UMmyLlecTBy  noTpebutens, okpyxawowen cpege, W3rotoBuTenb  (UCMONHUTENb, Mpogasey) obsA3aH
He3ameAnUTENLHO MPUOCTAaHOBUTL €ro Mpou3BOACTBO (peanusayuio) O yCTpaHeHWs NpudiuH Bpeja, a B
HeobXOoAMMBIX Crydasix NPUHATL Mepbl N0 U3BATMIO €ro M3 obopoTa n oT3bLIBY OT NoTpebuTtens (noTpebutenen).

Ecnu npuyuHbl Bpeaa ycTpaHWTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENb) 00513aH CHATL TakoW ToBap
(paboty, ycnyry) ¢ npousBogcTBa. [lpu HEBLIMOSIHEHMU W3rOTOBUTENEM (UCMOMHUTENEM) 3TOW 00A3aHHOCTM
YNOMHOMOY€EHHbIN hefepanbHblil opraH MCNOMHUTENLHOW BracTu NpUMHMMaeT Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycnyrm) ¢ BHYTPEHHETO pbiHKa WU (UnK) oT NoTpebuTens unu notpedbutenen B Nopsiake, yCTaHOBIIEHHOM
3akoHogatenbLcTBOoM Poccuiickoin ®egepauyumm.

(B pea. PeaepanbHblx 3akoHoB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-$3)

YObITKU, NPpUYMHEHHbIE NOTpPebuTenio B CBA3U C 0T3bIBOM ToBapa (paboTbl, ycnyru), nognexar Bo3MeLleHuio
M3rotoBUTENEM (MCNONMHUTENEM) B MOSTHOM obbeme.

6. YTpatun cuny. - $egepanbHblil 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. NMpaBo noTpebutens Ha uHpopmauunio 06 nsrotoBuTene (McnonHuTene, NpoJasle) U 0 ToBapax
(pabotax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NpejocTaBreHnss HeobXoLUMOW M JOCTOBEPHOW MHGopMauun ob
n3rotoBuUTene (UCnorHUTeNe, NpojasLe), pexxume ero paboThl U peanuayemoblx UM ToBapax (paboTtax, ycnyrax).

2. YKaszaHHada B NyHKTe 1 HacToswen cTaTbn MHOpMaLmMsa B HarnaaHoW n 4OCTYNnHON dhopMme 40BOAMTCA A0
cBefleHusl notpebutenei nNpu 3aKnioYeHUW JOrOBOPOB KyNAM-Npodaxyu W [OroBOPOB O BbINOMHEHMU paboT
(okasaHum ycnyr) cnocobamu, NPUHATEIMU B OTAENbHbLIX cdepax obcnyKmBaHUs NOTPedMTeENen, Ha PYCCKOM
A3blKe, a AOMOSHMTENLHO, MO YCMOTPEHUIO U3FOTOBUTENS (MCNONMHWUTENS, NpoJdaBsLa), Ha rocy4apCTBEHHLIX SA3blKax
cybbekToB Poccuiickon ®eaepauun n poaHbix sidbikax HapoaoB Poccuiickoit $eaepaunn.

Cratbs 9. UHdopmauus ob usrotosutene (MCnonHuTene, npojaasLe)

1. WNsrotoBuTenb (MCMoONHUTENbL, Npojasel) ob0s3aH AOBECTM A0 cBedeHus noTpebutens dbupmeHHoe
HaumeHoBaHWe (HaMMeHOBaHUE) CBOEN opraHusauuu, MecTO ee HaxoxieHus (agpec) W pexum ee paboThbl.
Mpoaasel (MCMOMHMTENB) pa3MeLLaeT ykazaHHyo MHopMaLUIo Ha BbIBECKE.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

WNarotoBuTenb (McnonmHutenb, npogasel) - UHAUBUAYaAlNbHbIA NpeanpuHUMaTenb - AOMMKEH NpejocTaBuTb
notpebutenio wuHpopmauulo o rocyaapcTBEHHON perucTpauuM W HauMeHOBaHWW 3aperncTpupoBaBLUEro €ro
opraHa.

2. Ecnu Bug peATenbHOCTU, ocyLlecTBAsSieMbll U3roToBuTenem (MCnomnHWTenem, npogaBLoM), NOANEXUT
NULEH3UPOBaHMIO U (M) UCNOMHUTENb MMeeT TFOCYAapCTBEHHYIO aKKpeawuTauulo, A0 cBefeHusl noTpebutens
JOMKHa ObiTb AoBeAeHa UHdOpMaUUa O BUAe AesSTeNbHOCTU M3roToBuTens (MCNONMHUTENs, npojasua), Homepe
nuueHsun u (UnNM) HoMepe CBMAETENbCTBA O FOCYAapCTBEHHOW akKkpeauTauuun, cpokax AeNCTBUSA yKasaHHbIX
nuueHsun u (UnKM) CBUAETENbLCTBA, a Takke MHGpopmaumsa o6 opraHe, BblgaBLIeM yKasdaHHble NULEH3UI0 U (1)
CBUJETENBLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmauusa, npeaycMoTpeHHasa nyHKTamMu 1 M 2 HacTosilen cTaTbW, AOMKHa ObiTb JOBeaeHa A0
cBefeHuss noTpebuTeneil Takke MpW OCYLLECTBIIEHUW TOProBnW, OBLITOBOIO M WHbLIX BWUAOB ODCHYXWBaHMSA
noTpebuTtenen Bo BpeMeHHbIX NOMELLEHUsIX, Ha ApMapKax, ¢ FTIOTKOB U B ApYyrix cryvyasx, ecnu Toproens, obiToBoe
U UHble BUAbI obcnyxXuBaHua noTpebuTenen ocylecTBRSIOTCA BHE MOCTOSAHHOIO MecTa HaxoXgeHus npojasLa
(ucnonHutens).

Crartbsa 10. MHdopmaums o ToBapax (paboTax, ycnyrax)
1. WsrotoBuTenb (ucnomHuTenb, npojaBel) o0053aH CBOEBPEMEHHO MpeAoCTaBnsATb NOTpedbuTento

HeobxoAUMYI0 1 JOCTOBEpPHYI0 WH(opMaLumio o ToBapax (pabGoTax, ycryrax), obecneynBaiollylo BO3MOXHOCTb UX
npaBunbHoro BbiGopa. Mo oTaenbHbIM BuUaaM ToBapoB (paboT, ycnyr) nepevyeHb M cnocobbl A0BeAeHMS
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uHcopmaunn ao notpebutens ycraHasnueatoTcs MNpaButenbcTBom Poccuiickon eaepauum.

2. MHdopmauums o ToBapax (paboTtax, ycnyrax) B obssaTenbHOM Nopsijke JOMKHa coagepXarhb:

HauMeHOBaHWe TEXHUYECKOro perfiameHTa WM WHOe YCTaHOBMEHHOe 3aKkoHoAaTenbCTBOM Poccuickoii
Pegepaunm 0 TEXHUYECKOM PeEryNMUpoBaHUM U CBUAETENbCTBYlOLWee 00 o06s3aTenbHOM NOATBEPXAEHMU
COOTBETCTBMS TOBapa 0603Ha4YeHuE;

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefleHnsl 00 OCHOBHbIX MOTPebuTenbCckux cBoNCTBax ToBapoB (paboT, ycnyr), B OTHOLIEHWXM NpPOAYKTOB
nUTaHWA cBeJeHUst o cocTaBe (B TOM YMCIle HaUMEHOBaHMEe WCMOfMb30BaHHLIX B Mpouecce W3roTOBIEHUS
NMPOAYKTOB MUTaHWUA NULLEBbLIX J06aBoK, BMonormyeckn akTuBHbIX JobaBoK, MHGOPMaLKUA O HANU4YMKU B NPOAYKTax
MUTAHUA KOMMOHEHTOB, MOMYYEHHLIX C NPUMEHEHUEM TEHHO-UHXEHEPHO-MOANMULNPOBAHHLEIX OpPraHu3moB, B
criyyae, ecnu cojepXaHue yKasaHHbIX OpraHU3MOB B TaKOM KOMMOHeHTe cocTaBnsieT bonee JeBATU JeCHATbIX
npoueHTa), MULLEBON LEHHOCTU, Ha3HavyeHuU, 0O YCNOBUAX MNPUMEHEHUS] W XpaHEHUS NpPOAYKTOB MWTaHWA, O
cnocobax M3roToBIeHUsi TOTOBLIX Bniog, Bece (0bbeme), AaTe U MecTe U3roTOBMEHNs M ynakoBku (pacdacoBKi)
NMPOAYKTOB MNWTaHWsl, a TaKkKe CBEAEHUS O MNPOTUBOMOKA3aHUSX AN WX NPUMEHEHUs Mpu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), wWHdopmaums o0 KOTOpbIX JAOIKHA cojepXkarb
NMPoTUBOMOKa3aHUsi AN WX MNpPUMEHEHUs Npu OTAenbHblX 3aboneBaHusx, yTBepxkaaeTcs [lpaBUTENbLCTBOM
Poccuitickon deaepaunu,

(B pea. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LueHy B pybnsax un ycnoeus npmobpeTeHus ToBapos (paboT, ycnyr), B TOM Yucre npu onnarte ToBapoB (pabor,
yCnyr) Yepes onpeferneHHoe BpeMs Mnocre ux nepegadu (BbIMOMHEHUS, OKa3aHus) NoTpebuTenio, NosiHyio CyMmy,
noanexalyylo BeinnaTte noTpebutenem, u rpadpuk norawieHns 3Tol CyMmbl;

(B pea. ®eaepanbHoro sakoHa ot 21.12.2013 N 363-$3)
rapaHTUNHLIA CPOK, €CIN OH YCTAHOBJIEH;
(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

npaBuna u ycrnosusi adhchekTUBHOIO 1 He3onacHoro ucnornb3oBaHus ToBapos (paboT, ycnyr);

uHdopmauuio 06 sHepreTudeckon achpekTMBHOCTU TOBApPOB, B OTHOLLIEHUW KOTOPLIX TpeboBaHme o Hanu4ium
TakoW MHdopmauun onpeaerneHo B COOTBETCTBMAM C 3aKOHOAATENbCTBOM 00 3HeprocbepeXeHun U 0 NoBblLIEHUN
3HepreTuyeckon acpeKkTuBHOCTH;

(ab3au BBeaeH PeaepanbHbiM 3akoHoM oT 23.11.2009 N 261-$3)

CPOK cny6bl UNu cpok rogHocTH ToBapoB (paboT), yCTaHOBMEHHbIW B COOTBETCTBMU C HAcTosAWUM 3aKOHOM,
a TakKe CBeJeHUsi 0 HeobXOoAMMbIX AENCTBMAX NOTPebUTENs NO WCTEYEHUMN yKasaHHbIX CPOKOB W BO3MOXHBIX
nocneacTBMAX NpPW HEBLINOMHEHUM Takux AENCTBMIA, ecnu ToBapbl (paboTbl) NO MCTEYEHUW YKaszaHHbIX CPOKOB
npeAcTaBnsOT ONacHOCTb ANS KM3HW, 340POBbS U UMYLLECTBa NOTPebUTens Wnm cTaHoBATCA HENPUTOAHLIMU ANS
UCMONb30BaHUS NO HasHa4YeHuio;

agpec (MeCTo HaxoxaeHus), bUpmMmeHHOe HauMeHoBaHWe (HauMeHOBaHMWE) U3roToBUTEeNns (UCNOMHUTENS,
npojasua), YMOITHOMOYEHHOW OpraHu3auuM WM yYNorHOMOYEHHOIO WHAUBMAYaNbHOIO NpenpuHUMaTens,
uMmnopTepa;

(B pea. ®eaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

uHdpopmauuio o6 obsizatenbHOM MOATBEPXKAEHMU COOTBETCTBUS ToBapoB (paboT, ycnyr), yKka3aHHbIX B
nyHKTe 4 cTaTtbl 7 HacToAwero 3akoHa;

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

UHdopMaLuio 0 NpaBunax Npojaxu ToBapoB (BbIMOMHEHMS paboT, oKazaHUs ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe ByaeT BbIMONHATL paboTy (okasbiBaTb yCnyry), u MHdopmauuio o
HeM, ecny 3TO MMEeeT 3Ha4YeHue, UCXOAA U3 XxapakTepa paboThl (ycnyru);

(ab3au BBeaeH GeaepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHWe OHOrpaMM Mpu OKa3aHWM pasBriekaTeSibHbIX YCAyr MWCMOMHUTENS MU
My3blKalbHbIX MPON3BeaeHUI.

(ab3au BBeaeH GeaepanbHbiM 3aKkoHOM oT 17.12.1999 N 212-03)

Ecnu npuobpeTtaemMblil noTpedbuteneMm ToBap Obifl B yNOTPeONEHMN MM B HEM YCTPaHANCH HejocTaTok
(HepocTaTku), noTpedbuTtenio JosmkHa 6bITk NpegocTaBneHa nHdopMmayms ob atom.

3. NHdopmaumsa, npeaycmoTpeHHas NyHKTOM 2 HacTosllel cTaTbW, JOBOAUTCA A0 CBeaeHUs noTpebutenen
B TEXHUYECKOW AOKyMeHTauuu, npunaraemoii K ToBapam (paboTam, ycrnyram), Ha 3TUKETKax, MapKUpPOBKON Wiu
WHbIM crnocoboM, NPUHATBHIM AN OTAenbHbIX BUAOB ToBapoB (paboT, ycnyr). MHdopmauma ob obsasatencHom
NoATBEPKAEHUU COOTBETCTBUSI TOBApOB MNpeAcTaBnseTca B nopsake U cnocobamu, KOTOpble YCTaHOBMEHbI
3aKkoHogaTenbcTBOM Poccuiickon ®efepaumn o TEXHUYECKOM perynupoBaHuu, U BKIlovaeT B cebs cBefjeHus o
HOMepe [OKyMeHTa, NoATBepXJaloLlero Takoe COOTBETCTBME, O CpPOKe ero AenctBus u ob opraHusauumn, ero
BblAaBLLUEeN.
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(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
Ab3au yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-$3.

Cratbs 11. Pexxum paboTbl npogasua (MCNOMHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MYHULMNANbHbLIX OpraHM3auuii TOProenu, GbITOBOTO U WMHLIX BWAOB
obcnyxmBaHus noTpebuTenei ycraHaBNMBaeTCs N0 PELUEHUI0 COOTBETCTBEHHO OpPraHOB UCMONTHUTENbLHOM BNacTm
cybbekToB Poccuiickoii deaepalin  opraHoB MECTHOTO camMmoymnpaBneHus.

2. Pexxum paboTbl opraHusaluii, oCcyLLECTBASIOWMNX AesATeNbHOCTh B chepax TOProBoro, 6bITOBOrO 1M UHbIX
BMAOB obcnyxmBaHus notpebuteneil U He ykaszaHHbIX B NyHKTe 1 HacTosILEN cTaTbW, a Takke WHAUBUAYAmbHbBIX
npeanpuHUMaTenei yctaHaBnBaeTCcsl UMW CaMOCTOSITENbLHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENs) AOBOAWTCA A0 CBeAeHus noTpebuteneit U JorbkeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONMHWUTENS, NpoAaBya) 3a HeHagnexallylo nHgpopmauuio o
ToBape (paboTe, ycnyre)
(B pea. eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecnu noTpebutenio He npejocTaBfieHa BO3MOXHOCTb He3aMeASNUTeSIbHO MOMy4YuTb MpU 3akioveHun
JoroBopa uHdopMayuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasBua (MCNOMHUTENSA)
BO3MeLleHMs yObLITKOB, MPUYMHEHHBLIX HEODOCHOBAHHbLIM YKITOHEHUEM OT 3aKIoYeHUs AOroBopa, a ecnu 4OoroBop
3aKroYeH, B pasyMHbI CpOK OTKasaTbCA OT €ro WUCMONHeHUst U noTpeboBaTb BoO3BpaTa ynradeHHOW 3a ToBap
CYMMbl 1 BO3MELLEHUSA APYrux yobITKOB.

(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Mpwn oTkase OT UCMONHEHUs JoroBopa noTpebuTtens obs3aH Bo3BpaTuThL ToBap (pesynbTaT paboTkl, yCnyru,
€CIn 3TO BO3MOXHO MO UX XapakTepy) npoaasuy (UCMOMHUTENIO).
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel (UCNOMHUTENDb), HE NPeAOCTaBUBLUMIA NOKynaTemnio MOMHON U AOCToBepHON uMHdbopmauum o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NpeAyCMOTpPeHHylo nyHkTamu 1 - 4 ctatbu 18 unu nyHkrom 1
cTtatbn 29 HacTosiwero 3akoHa, 3a HejgocTaTkm ToBapa (paboThbl, YCNyru), BO3HMKLUME MOCIE €ero nepejayu
noTpebuTenio BcneacTBme OTCYTCTBUS Y HEro Takon MHdopmauun.

(n. 2 BBegeH deaepanbHbIM 3aKkoHOM oT 17.12.1999 N 212-$3)

3. Mpwn Npu4MHEHMU BpeAa >KM3HW, 340POBbI0 U MMYLLECTBY MOTpebuTens BcneacTBme HenpegocTaBneHus
eMy nosiHoii W AocToBepHoW WHopmauun o ToBape (paboTe, ycnyre) notpebutenb BnpaeBe noTpeboBaTb
BO3MeLleHMs1 Takoro Bpeja B nopsake, NpedycMOTPEeHHOM cTaTbell 14 HacTosiwero 3akoHa, B TOM Yncrne NofHoro
BO3MeLleHMs1 YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM OObeKTaMm, HaxoAsLMMmcs B CODCTBEHHOCTU (BrageHumn)
notpeburtens.

(n. 3 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

4. Mpwn paccmoTpeHUn TpeboBaHUit NoTpedbutens o Bo3MeLleHUN YObITKOB, MPUYMHEHHbLIX HEAO0CTOBEPHON
UNu HeJoCTaTovHO NONHON MHpopmaumen o ToBape (paboTe, ycnyre), HeobXo4UMO UCXOAUTE U3 NPEANOSNOKEHMNS
00 oTcyTCcTBMU y NOTpebuTens cneyunanbHbIX NO3HAHMIA O CBONCTBAX M XxapakTepucTukax ToBapa (paboThbl, ycnyru).
(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

CraTbsa 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNONMHUTENS, NpojasLa, YNOSTHOMOYEHHON opraHu3auum unm
YNOMTHOMOYEHHOTO MHAWBUAYANbHOIO NpegnpuHUMaTens, UMnopTepa) 3a HapyLueHue npaB noTpebuteneii
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue npaB noTpebuTeneit wusrotoBUtenb (UCMOMHUTENb, NpojaBel, YNOMHOMOYEeHHas
opraHusaumss Unu ynorHOMOYEHHbI WHAWBUAYANbHLIA NpeanpuHUMaTenb, UMNOpTep) HeceT OTBETCTBEHHOCTD,
NPeAyCMOTPEHHYIO 3aKOHOM WU JOTOBOPOM.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. Ecnu nHoe He ycTaHOBMEHO 3aKOHOM, YOLITKW, NPUYUHEHHBIE NOTPEdbMTENIO, NoanexaTr BO3MELLeHUIo B
NONMHOW CyMMe CBepX HeyCToNKN (NeHn), yCTaHOBNEHHOW 3aKOHOM UNW 40roBOpoOM.

(n. 2 B pea. PegepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWkM (NeHW) U Bo3MmelleHWe YOLITKOB He OCBODOXAAT U3rOTOBUTENS (MCMOMHUTENS,
npojasBua, YMNOMHOMOYEHHYIO OpraHu3auulo WM YNorHOMOYEHHOro WHAMBWAYaNbHOrO MpeAnpuHUMaTEns,
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uMnopTepa) OT UCNOMHEHMNS BO3NOXEHHLIX Ha Hero o6A3aTenbLCTB B HAaType nepej noTpebutenem.
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb (UcnomHuTenb, NpoAaBel, YMNOMHOMOYEHHAss oOpraHu3auns WM  yNofHOMOYEHHbIN
VUHAMBUAYANbHBLIN NpegnpuHUMaTENnb, UMMNOpTep) ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3@ HEWCMNONIHEHUe
obsA3aTenbCTB WM 3a HeHaanexalulee WCNOoNHeHne o0053aTenbcTB, eCnM  AOKaKET, YTO HeWcnosHeHue
0053aTenbCTB MM X HeHaanexallee UCNOSIHEHWEe NPOM3OLUNIO BCNecTBME HenpeoiofiuMoli CUMbl, a TakkKe no
WHLIM OCHOBaHUAM, NPejyCMOTPEHHbLIM 3aKOHOM.

(B pea. PeaepanbHblx 3akoHoB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

5. TpeboBaHusi notpebutena o6 ynnare HeycToWku (MeHW), NPeayCMOTPEHHON 3aKOHOM WKW JOTrOBOPOM,
noanexaT yAOBIEeTBOPEHUIO U3rOTOBUTENEM (MCMOSTHUTENEM, NPOAaBLOM, YNONMHOMOYEHHON opraHmsayuein unu
YNOMHOMOY€EHHbIM MHAUBMAYaNbHLIM NpeanpuHMMarTeneM, UMNOpTeEPOM) B 40OPOBONbLHOM Nopsigke.

(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. MNpu ygoBneTBOpeHUM cyjoM TpeboBaHuii nMoTpebuTens, ycTaHOBMEHHbLIX 3aKOHOM, CyJ B3bICKMBaeT C
u3rotoBUTens  (McnonHWTens, npogasBua, YNOMHOMOYEHHOW  opraHusauMu WM YNOMHOMOYEHHOTo
VHAMBUAYaNbHOIO NpeanpuHUMaTens, umnoprepa) 3a HecobniogeHne B 400poBONbLHOM NOpsAKe Y4 0BIETBOPEHMNS
TpeboBaHui NnoTpebutens wrpad B pasMepe NATbAECAT MPOLEHTOB OT CYyMMbl, MPUCY)XAEHHOW CYAOM B MOMNb3y
notpeburtens.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Ecnu c 3asiBneHnem B 3aluTy npaB notpebutens BoicTynaloT obLlecTBeHHble 00beANHEHNA noTpebutenen
(x accoumaumu, colo3bl) UM OpraHbl MECTHOTO cCaMoynpaBfeHus, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
Wwrpada nepeymncnsaioTcs ykasaHHbiM o6beguHeHusam (Mx accouuayusim, colo3am) Uu opraHam.

KoHcynbTaHTInI0C: npumeyaHue.
O Bo3MelleHUM Bpeda, NPUYMHEHHOrO BCIEACTBME HeAOCTaTKOB TOBapoB, paboT unm ycnyr cM. Takke
naparpad 3 rmasbl 59 K PO.

Cratbs 14. MiMylwecTBeHHas OTBETCTBEHHOCTb 3a Bpej, NPUYUHEHHBLIN BCNeACTBUE HeJoCTaTKOB ToBapa
(paboThl, ycnyru)

1. Bpea, NMPWUYMHEHHbIR XW3HWU, 340POBLI0 UMM MMYLIECTBY NoTpebutens BcneacTBWE KOHCTPYKTUBHBIX,
MPOM3BOACTBEHHbIX, peLenTypHbIX UMM UHbIX HeJOCTaTKoB ToBapa (paboTbl, ycrnyru), NoANeXnT BO3MELIEHNIO B
NonHom obbeme.

2. lNpaBo TpeboBaTb BO3MeLUeHUs Bpeja, MPUYMHEHHOTO BCNeACTBME HeaocTaTKoB ToBapa (paboTl,
ycnyru), npusHaeTca 3a JiobbiM NOTEPNEBLIMM HE3ABUCMMO OT TOr0O, COCTOSINT OH B AOTOBOPHbLIX OTHOLUEHUSIX C
npoAaBuUoM (MCMOMHUTENEM) UKW HeT.

3. Bped, NPUYUHEHHBIN XU3HW, 340POBLI0 WKW WMYLLECTBY MOTpebuTens, MOANEXUT BO3MELLEHMWIO, ecru
BpeA NPWYUHEH B TEYEHUE YCTAHOBITEHHOIO CpoKa CNyX6bl MM cpoka rogHoCcTn ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaTr paboTbl) A0MmKeH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamMu 2, 4 cTtaTbh 5
HacTosiwero 3akoHa CpoK cryXbbl MMKU CPOK FOAHOCTWU, HO OH He ycTaHoBMeH, NMbo noTpedbutenio He Obina
npeAocTaBrieHa NonHas U AocToBepHas MHopmauus o cpoke crykbbl Unu cpoke rogHoctn, Nnbo notpedbutens
He Obin NMPoUHOPMUPOBAH O HEODXOAMMbBIX AENCTBMAX MO MUCTEYEHUW cpoka chyXKObl WKW cpoka rogHOCTU U
BO3MOXHbLIX MOCNEACTBUAX MNpPU HEBLINOMHEHUU YKa3aHHbIX AeNCTBUI, nubo ToBap (pesynbTaT paboTbl) no
UCTEYEHUN 3TUX CPOKOB MNPeACTaBnseT ONacHOCTb AN XU3HM W 340pOBbSA, Bped MNOAMEXUT BO3MELLEHMIO
He3aBUCUMO OT BpEMEHW ero NpuYnHeHns.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ecnn B cooTBeTCcTBMM C NyHKTOM 1 cTaTbl 5 HacTtosduwero 3akoHa W3roToBuUtTenb (UCNOMHUTEMNL) He
ycTaHoBWUN Ha ToBap (paboTy) cpok cnyXbbl, Bpel NoANeXUT BO3MELLEHMNIO B CIlydae ero npuiMHeHns B TeyeHue
4ecsATn neT co AHA nepedayun ToBapa (paboTbl) noTpebuTenio, a ecnu geHb Nepejadn ycTaHOBUTb HEBO3MOXHO, C
JaTtbl U3roToBMeHNs ToBapa (OKOHYaHUS BbINOMHEHUS paboThl).

Bpea, nNpuy4MHEHHbIM BCNeacTBME HEAOCTaTKOB ToBapa, MOAMEXWT BO3MELJEHMIO NpoJaBLoM  WUnu
M3roToBUTENEM TOBapa no BbIOopy NoTepneBLUEro.

Bpes, npuuMHEHHbI BcneacTBue HegocTaTKoB  paboTbl  MAM  yCIyruM, NOANEXUT  BO3MELLEHUO
UCnosnHuTeNeM.

4. N3rotoBuTenb (MCNOMHWTENb) HeceT OTBETCTBEHHOCTb 3a Bpej, NMPUYMHEHHLIA XKW3HWU, 340POBbLIO UMK
UMyLlecTBy noTpebutens B CBA3W C UCMONb30OBaHUEM MaTepuarnoB, o60pyJoBaHUs, UHCTPYMEHTOB W WHbIX
CpeAcTB, HeobXoaUMBIX AN NPOU3BOACTBA TOBApOB (BLINOMIHEHUS paboT, okazaHus ycnyr), He3aBUCKUMO OT TOrO,
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Mo3BOMNSAN YPOBEHb HAaYYHbIX U TEXHUYECKUX 3HAHUIA BbIIBUTb MX 0COOble CBOWNCTBA UMK HeET.

5. MsrotoButens (MCnomnHuTenb, NpoaaBel) ocBobOXAaeTCcsl OT OTBETCTBEHHOCTM, €ClNK JOKaKeT, UTO Bped
MPUYMHEH BCMeACTBUE HENnpeodorIMMOi CUMbl MMM  HapylueHUst NoTpebuTenem YCTAHOBMEHHBLIX NpaBun
MCMONb30BaHMS, XpaHeHUs1 UMK TPaHCNOPTMPOBKN ToBapa (paboThbl, yCnyrn).

KoHcynbTaHTInI0C: npumeyaHue.
O KomneHcauun mopanbHOro Bpeja cM. Takke naparpacd 4 masbl 59 K PO.

Cratba 15. KomneHcauna mopansHoro speja

MopanbHbIil Bpel, NMPUYUHEHHBLIN NoTpebuTenio BCreACTBUE HapyLUEHUS W3roToBuTeneM (MCnofHWUTenem,
npoAaBLUOM, YMOMHOMOYEHHOW oOpraHm3aunell Unu YNOSTHOMOYEHHBIM WHAMBUAYArNbHEIM NpejnpuHuMarenem,
uMnopTepom) npae NoTpebuTens, NpeaycMOTPeHHbIX 3aKoHamMu 1 npaBoBbiMM akTamu Poccuiickon deaepauun,
perynupylowuMn OTHOLEHWs B obnacTu 3aluTbl NpaB notpebutenei, NognexuT KoMneHcauuu npudnHUTENEM
BpeAa Mpu Hanmuyiuu ero BUHbI. Pasmep KomneHcauum moparnbHOro Bpeja onpejensieTca cyaom U He 3aBUCWT OT
pasmepa BO3MeLLEHUS] UMYLLIECTBEHHOTO Bpeaa.

(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcaumss mopanbHOro Bpeja ocyLecTBASIeTCA He3aBUCUMO OT BO3MELLEHUS UMYLLIECTBEHHOTO Bpeaa U

MOHEeCeHHbIX NnoTpebutenem ybbITKOB.

Cratbs 16. HeaelcTBMTENBHOCTL YCNOBUIA A0rOBOPA, YLEMNSIOLWMX NpaBa noTpebutens

1. YcnoBus gorosopa, yuwemnsiowue npasa noTpedutens no cpaBHEHWIO C NpaBuiiaMu, YCTaHOBIEHHLIMM
3aKoHaMU WX UHbIMM NpaBoOBbIMM akTamu Poccuiickon degepauun B obnactu sawuTtbl Npas noTpebutenei,
Npu3HalTCA HelelCcTBUTENbHBIMN.

Ecnun B pesynbTate MCNOMHEHUS AOroBopa, yLWEeMNsoWero npaga NoTpeduTens, y Hero BO3HUKIMN YyObITKU,
OHW noAnexar BO3MeLLeHUI0 3roToBuTenemM (McnonHuTenem, npoJasLoM) B NOMTHOM 00 beMe.

2. 3anpelwjaetca obycrnoenuBaTtb npuobpeTeHne oAHMX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHneM UHbLIX TOBapoB (paboT, ycnyr). YObITKU, NPUYUHEHHbIE NOTpebuTenio BCNeacTBUE HapyLUEeHNs ero
npaBa Ha cBoboAHLIN BbIbOp ToBapoB (paboT, ycnyr), Bo3MmeljaloTcad NpojaBuoMm (McnofHWTenem) B MOSTHOM
obbeme.

3anpelyaetcs obycrnoBnuBaTb y40BNeTBopeHne TpeboBaHuii noTpebuTeneil, NpesbaBrAsieMbIX B TeYeHue
rapaHTUAHOIO CpOKa, YCNOBMSAMU, HE CBSI3aHHLIMU C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBeaeH deaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)

3. Mpoaasey (ncnonHWTenb) He BNpaBe be3 cornacusi NoTpedbuTens BbIMOMHATL 4ONONHUTENbHbIE paboThl,
ycnyrm 3a nnaTy. [NoTpebutenb BnpaBe oTKaszaTbCsl OT ONnartbl Takux paboT (ycnyr), a ecnu oHW OMNfiadveHsl,
notpebutenb BnpaBe noTpeboBaTb OT nNpogaBua (MCNOMHUTENS) BO3BpaTa ynnavyeHHon cymmbl. Cornacue
notpebutensd Ha BbiNOMHeHMe JAONonHUTEeNbHLIX paboT, ycnyr 3a nnaty odopmnsercd npoaasLoM
(ucnonHutenem) B NUCbMeHHOW popMe, ecnm UHoe He NpejycMoTpeHo degeparibHbIM 3aKOHOM.

(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-$3)

Cratbs 16.1. ®opmbl 1 NOpsAAOK onnaTbl NpU Npojaxke TOBapoB (BbIMOMHEHUN paboT, okasaHUK yCryr)
(BBegeHa ®egepanbHblM 3akoHoM oT 05.05.2014 N 112-$3)

1. Mpoaaeey (McnonHWUTENb) 0b6s3aH obecnevynTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) nyTem
UCMONb30BaHWA HaUUOHANbHbLIX NMAAaTeXHbIX WHCTPYMEHTOB, a TakKe Halu4yHblX pacvyeToB NO BbIOOpY
notpeburtens.

O6sa3aHHOCTL 06ecneynTb BO3MOXHOCTL OnnaTthbl ToBapoB (paboT, ycnyr) ¢ UCNofIb30BaHMEM HaLMOHaNbHbIX
NNaTeXHblX MHCTPYMEHTOB B paMKax HaUWOHANbHON CUCTEMbl NNATEXHbLIX KapT He pacnpocTpaHseTcA Ha
cybbeKkToB npeanpuHUMaTenbCkol AeATenbHOCTU, Y KOTOPbIX A0XOA OT OCYLLeCTBNEeHUs npeanpuHUMaTENbCKON
LesaTeNnbHOCTU, onpejensemblii B Mopsgke, yCTaHOBNEHHOM 3akoHojaTenbcTBoM Poccuiickon Pegepauyuu o
Harmorax u cbopax, 3a npejLlecTBYIOWUIA KaneHJapHbli o4 He MpeBblaeT MnpeAenbHble 3Ha4YeHus,
ycTaHoBneHHble MNMpaBnutenbcTBOM Poccuitckon degepauumn ana MUKponpeanpusiTuil.

(B pea. ®eaepanbHoro zakoHa ot 03.07.2016 N 265-$3)
2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOW3BOAMTLCA MOTpebuTernem B COOTBETCTBMM C yKasaHWEM
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npogaBua (McnonHUTeNs) MyTeM pacyeToB 4Yepe3 CyObLEKTOB HaUUOHaNbHOW NMaTeXHOW CUCTEMBI,
OCYLLeCTBAIOLMX OKa3aHWe NraTeXHbIX yCrnyr B COOTBETCTBMU C 3aKoHoAaTenbCcTBOM Poccuiickon ®epepaunn o
HaluoHamnbHOW NNaTeXHOW CcUCTeMe, ecliu WHOe He YCTaHOBMeHo deaepanbHbLIMU 3aKOHAMU WM UHLIMU
HOopMaTWBHbLIMU NpaBOBLIMKU akTammn Poccuiickon degepauun.

3. Mpu onnate ToBapoB (paboT, ycnyr) HanW4YHLIMN JEeHEXHBIMW cpeicTBamMmmn obssaTenbcTBa noTpebutens
nepeld npogaBuoMm (MCNOMHWTENeMm) No onnarte ToBapoB (paboT, ycnyr) c4WTaloTCd WCNOSIHEHHLIMU B pasMepe
BHECEHHbIX AEHEXHbIX CPejCTB C MOMEHTa BHECEeHWs HamnW4HbIX JEeHEXHbIX CPeAcTB npodasuy (MCMOMHUTENIO)
nubo nnaTtexxHoMmy areHTy (cybareHTy), OCyLlecTBASIOWEMY JeSTEeNbHOCTb No NpUueMy nnatexein husndyeckmx nuy,.

Mpn onnaTte ToBapoB (paboT, ycryr) NyTem nepeBoja MpeAoCTaBnsaemMblXx NOTpeduTeneMm HamuyHbIX
JEHEeXHbIX cpeacTB 0e3 oOTKpbITUS 6aHKoBCKoro c4veta obssaTenbcTtBa noTpebutens nepej npoAaBLoM
(ucnonHutenem) no onnate ToBapoB (paboT, ycnyr) cumMTaloTca UCNOSTHEHHLIMU B pasMepe BHECEHHBIX JEeHEXHbIX
CpeACTB C MOMEHTa BHeceHusl noTpebutenieM Hamnu4vHbIX AEHEeXHbIX CPeACTB KpeAWTHOW opraHmsauyum nubo
OaHKOBCKOMY nNnaTexHoMmy areHTy (cybareHTy), oOCyLeCcTBNAIOWMM JeATeNnbHOCTb B COOTBETCTBUU C
3aKoHojaTenbCcTBOM Poccuiickon defepaunn 0 HaluMoHanbLHOM NaTeXXHON cucTeme.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoja LEHEXHbIX CPeAcTB B pamkax MpuMeHseMblXx opM
Oe3Hanu4YHbIX pac4yeToB obs3aTenbcTBa NoTpebutens nepej npofgasBuoMm (MCMOMHMTENEM) MO onnate TOBapoB
(paboT, ycnyr) cuutaloTcs UCMONTHEHHBIMMW B CYMMe, yKa3aHHON B pacnopsKeHUW o nepeBoje AeHEXHbIX CPeacTB,
C MOMeHTa NoATBEPXKAEHUSA ero UCNONMHEHUs1 0O6CnyKuBaloLLen noTpebuTensa KpeAUTHON opraHu3aunen.

4. Mpn onnate ToBapoB (paboT, ycnyr) npoaaBuy (MCNONMHMTENIO) 3anpeLLleHo YyCTaHaBNBaTb B OTHOLLEHUU
oHOro Bmaa ToBapoB (paboT, ycnyr) pasfnuyHble LeHbl B 3aBUCMMOCTWM OT crnocoba ux onnatbl NOCpencTBOM
HanWYHbLIX pac4yeToB WUIM B pamKax NpumeHsieMbiXx hopm Be3Hanm4HbIX pacyeToB.

5. Mpoaasel, (MCNOMHUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKLINE Y NOTpPebuTens yObITKW, Bbi3aBaHHbIE
HapyLeHnem TpeboBaHWin NyHKTa 1 HacTosILEeNn cTaTbu.

Cratbs 17. CyaebHas 3awuTa npaB notpebutenei

KoHcynbTaHTInI0C: npumeyaHue.
O paccMmoTpeHUn cyjamu rpaxgaHckux gern no cnopam o 3awurte npaB notpebutenen cm. MNoctaHoBneHue
MneHnyma BepxoBHoro Cyaa P® oT 28 nioHa 2012 . N 17.

1. 3awmta npaB noTpebuTenen ocyLecTBNAeTCA CyaoM.

2. Wckn o 3awute npa. notpebutenei moryt 6biTe NpeAbsABeHsbl No BbIGOpy ucTua B cyj No MecTy:

HaxoXJeHnsl opraHu3auuu, a ecrnn OTBETYMKOM SBNSAETCS MHAMBUAYANbHbLI NpeanpuHUMaTenb, - €ero
XUTENbCTBA;

XUTeNnbCTBa Unu npedbbiBaHWA UCTUA;

3aKMoYeHUs UNKU UCMOSTHEHNUS AOToBOpA.

Ecnu nck kK opraHusauum BuiTeKaeT U3 JesTenbHOCTH ee hunuana unu npeactaBuTenbCcTBa, OH MOXET ObITb
npeAbsBIeH B cyj NO MecTy HaxoXaeHusi ee chunmana unv npegcraBUTeNbLCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble UCTUbLI NO UCKaM, CBA3AHHLIM C HapylLleHMeM npaB notpebuTtenei, ocBoboxgatoTcs
OT ynnarbl rocyiapcTBEHHON NOLUSIMHLI B COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®egepauun o Hanorax
u cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaga Il. SALLUTA NPAB NOTPEBUTENEN NMPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutens npu obHapyXeHUn B ToBape HeJ0CTaTKOB
(B pea. PeaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

1. MoTpebutens B cny4yae obHapyXeHus B TOBape HeJOCTaTKOB, €CNM OHU He BbINIM OroBOPEHLI NPoAaBL,OM,
no cBoemy BbIOOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap STON XKe MapKu (3TUX XXe MoJdenu u (Unn) apTukyna);

notpeboBaTb 3ameHbl Ha TaKoW e ToBap Apyroil Mmapku (Mojenu, apTuKyna) ¢ COOTBETCTBYIOLUM
nepepacyeToM MOKYMHOMN LEHbI;

notpeboBaTb cOpa3MepHOro yMeHbLUEHWS MOKYNHOW LieHbl;
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notpeboBaTb He3dameAnUTENbLHOIO 0E3BO3ME3JHOI0 YCTpaHeHUsl HeaoCcTaTKOB ToBapa WU BO3MeELLEHMS
pacxofoB Ha WX UcnpaBrieHne noTpebutenem unu TpeETbUM MULIOM;

OTKa3aTbCA OT MCMOMHEHMS JOroBopa Kynnu-npoAaku U notpeboBaTb Bo3BpaTa ynrayeHHOW 3a ToBap
cyMmmbl. o TpeboBaHuio NpogaBua U 3a ero cyeT NoTpedbutens JoMmKeH BO3BpaTTL TOBap C HegocTaTkamu.

Mpn atom noTpebuTenb BnpaBe noTpeboBaTb TaKKe MOMHOIO BO3MELYeHUst YOLITKOB, MPUYUHEHHBLIX €My
BCneCTBME MPOAaXM ToBapa HeHaAalexallero KavecTBa. YObITKM BO3MeLLAlOTCA B CPOKW, YCTaHOBIEHHbIE
HacTosALWMM 3akoHOM ANsi Y[ OBNETBOPEHUSI COOTBETCTBYIOLMX TpeboBaHWin noTpebutens.

B OTHOWeHWN TexHWYEeCcKNn CMOXHOro ToBapa NoTpedbuTenb B criyyae obHapyXeHWs B HEM He[oCTaTKOB
BNpaBe OTKasaTbCsi OT WUCMOSIHEHUSI AOroBopa Kynnu-npoAaxu M notpeboBaTb Bo3Bparta ynsiavyeHHOW 3a Takoid
ToBap cyMmmMbl Nubo npeabsBuUTb TpeboBaHWe O ero 3amMeHe Ha ToBap 3TON e Mapku (MoJenu, apTukyna) unu Ha
TaKkoi e ToBap Apyroil mapku (Mogenu, apTUKyna) ¢ COOTBETCTBYIOL|UM MNepepacyeToM MNOKYMHOW LeHbl B
TevyeHue NATHaZUaTW AHEeN co JHS nepejadu noTpebuTtenio Takoro ToBapa. [1o UCTeYeHMU ITOro cpoKa yKasaHHble
TpeboBaHuUa nognexar yjoBNeTBOPEHUIO B O4HOM U3 CrIeAyIoLUX CIy4aes:

obHapyXeHue cyLleCTBEHHOro HejgocTaTka ToBapa;

HapyLUeHne yCTaHOBITEHHBLIX HACTOSALUM 3akOHOM CPOKOB yCTpaHeHMsl He0CTaTKoB TOBapa;

HEBO3MOXXHOCTb MCMONb30BaHWA TOBapa B TeYeHWe KaXkJoro roja rapaHTUAHOrO cpoka B COBOKYMHOCTU
bonee yem TpuaLaTb AHEN BCIeACTBUE HEOAHOKPATHOIO YCTPAHEHMUS ero pasfnyHbIX HEJOCTaTKOB.

MepeyeHb TEXHNUYECKN CMOXHbLIX TOBapoB yTBemKaaeTca MNpaButenbcTBOM Poccuiickon Gegepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykazaHHble B NyHKTe 1 HacToslWeln ctaTbyl, NpeabsaBnsioTca notpebutenem npogasyy nubo
YNOSTHOMOY€EHHOI OpraHmsalum Unu ynoriHoMOYEeHHOMY UHANBUAYaNbHOMY NpeanpuHMMaTento.

(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutens BnpaBe NpeAbsABUTL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M NATOM nNyHKTa 1
HacTosiLel cTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHON OpraHmsauunm Wnu ynofiHOMOYEHHOMY WHAWBUAYarbHOMY
npeanpuHumaTento, UMNopTepy.

(B pea. PeaepanbHblx 3akoHoB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-$3)

BmecTo npegbaBneHns atux TpeboBaHWin noTpebuTens BnpaBe BO3BpPaTUTL M3FOTOBUTEMIO UMM MMNopTepy
TOBap HeHajsexallero kaiecrsa U NnoTpeboBaTh Bo3BpaTa yniavyeHHol 3a HEro CyMMBl.

(B pea. PeaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - $egepanbHblil 3akoH oT 25.10.2007 N 234-03.

5. OTtcytcTBMe y noTpebuTens KaccoBOro uim TOBapHOro Yeka nubo MHOrO AOKYMeHTa, yAOCTOBEpPSIOLUX
chakT 1 ycnoBusl NOKynkn ToBapa, He SIBNSeTCS OCHOBaHMEM ANs oTKasa B yAOBMETBOPEHNUM ero TpeboBaHuii.

Mpoaasey (M3roTOBMTENL), YMNOMHOMOYEHHAs oOpraHu3ayus WM  YMOSTHOMOYEHHBIN UHAUBWAYaNbHbIN
npeanpuHumaTens, uMnopTep obs3aHbl MPUHSATbL TOBap HeHaamnexallero kayectBa y notpebutens u B criyyae
HeobX0AMMOCTM NMPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTenb BnpaBe yyacTBOBaTb B NpOBepKe kavyecTBa
ToBapa.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHUSI HeAOCTaTKOB ToBapa npojaBel (M3rOoTOBMUTENb),
YMONTHOMOY€EHHas opraHmsauus Unu ynorTHOMOYEHHBIN MHAUBMAYaNbHbLIN NpejnpuHUMaTenb, UMNopTep obs3aHsl
MPOBECTW 3KCMepTU3y ToBapa 3a CBOW cYeT. DKcnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE CTATbAMMU
20, 21 n 22 HacTtosAwero 3akoHa AnNS YAOBNETBOPEHUS COOTBETCTBYWOLIMX TpeboBaHUit noTpeburtens.
MoTpebuTens BnpaBe MNpUCYTCTBOBATb MpU NpPOBEJEHMU IKCNEepTW3bl ToBapa W B Criyyae Hecornacus ¢ ee
pesynbTaTaMmu oCNopuUTb 3aKioYeHne Takol SKCnepTusbl B cyaebHoM nopsaake.

(B pea. PeaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTe a3KkcnepTu3bl ToBapa YCTAHOBIIEHO, YTO €ro HejocTaTKu BO3HWKIIM BcCreacTBue
0bCTOATENbLCTB, 32 KOTOpPble HEe OTBeYaeT npojasel, (M3roTOBUTENL), NOTpebutens 0b6A3aH BO3MECTUTb NpoAaBLy
(n3roToBuTENI0), YNOMMHOMOYEHHOW OpraHu3auuu WUnu yrnosiHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMaTenio,
UMMopTepPY pacxoAbl Ha NpoBejeHne 3KCNepTU3bl, a TakkKe CBA3aHHble C ee NPOBEAEHUEM pPacXOAbl HA XpaHeHue
U TpaHCMOpTUPOBKY ToBapa.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MNpoaasey (M3roTOBUTEMbL), YNOIHOMOYEHHAA oOpraHu3auus WAn YNOMHOMOYEHHBLIN WMHAWBMAYaNbHLINA
npeanpuHumaTenb, MMNOPTEP OTBEYaET 3a HeJOoCTaTKu ToBapa, Ha KOTOPbIN He YCTaHOBIIEH rapaHTUWHLIA CPOK,
ecnu notpebuTtenb JOKaXeT, YTO OHU BO3HUKIU JO Nepejadu ToBapa noTpedbuTenio unm no npudnuHam, BO3HMKLLUM
[0 3TOr0 MOMEHTA.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)
B oOTHOWweHMM TOBapa, Ha KOTOPbI YyCTaHOBIIEH rapaHTUWHBLIA CPOK, npoaaBel (M3roTOBUTEND),
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YMOSTHOMOY€EHHas OopraHu3auusi Umn ynorTHOMOYEHHLIA MHAMBUAYaNbHLIA NpeanpuHUMaTenb, UMNOPTEP OoTBeYaeT
3a HeJocCTaTKn TOBapa, ecliu He JOKaXeT, YTO OHW BO3HWUKIIM MOCre nepejayn ToBapa noTpebutenio BcrieacTBue
HapyLleHus noTpebuTenem npasBui UCMONb30BaHUS, XpaHeHWUsl UM TPaHCNOPTUPOBKKU ToBapa, AelCcTBU TpeTbUux
nuy UK HENpPeoonuMON CUIbI.

(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

(n. 6 BBegeH deaepanbHbiM 3aKoHOM oT 17.12.1999 N 212-$3)

7. OocTaBka KpynHorabapuTHoro ToBapa um ToBapa BecoM Ooriee NATU KUIOrpamMmmoB ANl PEMOHTA, YLEHKM,
3ameHbl U (UNu) BoO3BpaT MX MOTpebuTenio ocylecTBRASIOTCA cunmaMu M 3a cHeT NpojaBua (M3roTOBUTENS,
YMOMTHOMOYEHHOW OpraHu3auuu Unu YNoSTHOMOYEHHOrO WHAMBWAYaNLHOIO MpeAnpuHUMaTens, umnoprepa). B
criyyae HeucnosiHeHWsl JAaHHOW obsA3aHHOCTW, a TakKke npu OTCYTCTBUM npoaaBua (M3roTOBUTENS,
YMOMTHOMOYEHHOW OpraHu3auuyM WM YMOSTHOMOYEHHOro WHAWBUAYaNbHOrO MpeAnpuHUMAaTens, umnoprepa) B
MecTe HaxoXeHus noTpedbutens pocraBka W (MnNu) BO3BpaT YKa3aHHbLIX TOBapOB MOINYT OCYLLeCTBNATLCA
notpebutenem. lNpu 3sTOoM npoaasel (U3roTOBUTENb, YMNOSTHOMOYEHHas OpraHusauusi WM YMNOSTHOMOYEHHBIN
WUHAWUBUAYANbHBLIA NpegnpuHUMaTenb, umnoprep) 00s3aH BO3MeCTUTb NOTpebuTenio pacxofbl, CBS3aHHble C
ZJOCTaBKoM U (Mnn) BO3BpPaTOM yKaszaHHLIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbsl 19. Cpoku npeabsBreHns noTpebutenem TpeboBaHWin B OTHOLLIEHUM HeJ0CTaTKOB TOBapa

1. MoTpebuTenb BnpaBe NpeAbsABUTH NpeAyCcMOTpeHHble cTaTbell 18 HacTosllero 3akoHa TpeboBaHus K
npogaBuy (M3roToBWTEMIO, YMONTHOMOYEHHON OpraHusauuu WM YNONTHOMOYEHHOMY  WMHAMBWUAYaNbHOMY
npeanpuHMMaTenio, UMMNOpPTepy) B OTHOLIEHWM HeJOoCTaTKOB ToBapa, €Cnu OHWM obHapyXeHbl B TeyeHue
rapaHTUAHOTO CpOKa MNK CpoKa roJgHOCTH.

(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B oOTHOWeHWM TOBapoB, Ha KOTOpble rapaHTUAHbIE CPOKW WU CPOKW TFOAHOCTM He YCTaHOBMEHbI,
noTpebutenb BnpaBe NpeabsBUTbL YKkadaHHble TpeboBaHMA, ecnu HegocTaTku TOBapoB OBHapyXeHbl B pa3yMHbIN
CpOK, HO B npegenax AByX NeT co AHA nepejaynm ux notpebutenio, ecrnn 6onee AnNuUTeNbHble CPOKA He
yCTaHOBMEHbI 3aKOHOM WUIK JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTMAHBLIN CpOK ToBapa, a Takke CpPOK ero cnyxbbl ucyucnseTca co AHA Nepejavu ToBapa
noTpebuTenio, ecnu MHoe He MpeAyCMOTpPeHo AorosopoM. Ecnu geHb nepegavm ycTaHOBUTH HEBO3MOXKHO, 3TU
CPOKM MCHUCAAIOTCA CO JHS M3rOTOBIIEHUS TOBapa.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ons ce30HHbLIX ToBapoB (0OyBW, oAexAbl M MPOYMX) STU CPOKM WCUYUCHIAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEro ce3oHa, CpoK HacTyMneHns KoToporo onpejensieTcs cOoTBETCTBEHHO cybbekTamu Poccuinckoii
Pegepaunm nCxoaa U3 KIIMMaTUYECKUX YCNOBUI MecTa HaxoxaeHus noTpebuteneii.

Mpu npogaxe ToBapoB No obpasuam, No noyTe, a TakKe B Cry4vasix, €Clim MOMEHT 3aKrioueHus gorosopa
Kynnu-npogaxu M MOMEHT nepejayn ToBapa noTpebuTenio He coBNagaloT, 3TU CPOKM WCUYUCNSIOTCA CO AHS
JOoCTaBkn ToBapa notpebutento. Ecnu noTtpebutenb nuweH BO3MOXHOCTM WCNOMb30OBaTb TOBap BCMeACTBUE
obcToATEeNbCTB, 3aBUCALMX OT MnpoAdaBua (B YacTHOCTW, ToBap HyXAaeTca B cheuuanbHON YCTaHOBKe,
MOAKIIOYEHNUN NN cOOpKe, B HEM UMEIOTCS HeAoCTaTKN), rapaHTUNHLIA CPOK He TeyeT A0 yCTpaHEeHUs NpoAaBLoM
Takux obcTosTenbcTB. Ecnn AeHb AoCTaBKM, yCTaHOBKU, MOAKIIOYEHUsI, COOPKU ToBapa, yCTpaHeHUsl 3aBUCS LLMX
OT npojasua obcToATENLCTB, BCIEACTBUE KOTOPbLIX NOTpebuTenb He MOXET UCMONb30BaTh TOBap MO HasHa4YeHuio,
onpeaenuTb HEBO3MOXKHO, 3TN CPOKN UCHUCAISIIOTCS CO AHA 3aKioYeHUs 40roBopa Kynnu-npogaxu.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ab3al ucknioveH. - PegepanbHbIil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTU ToBapa onpejenserca nepuojom, UCHUCAEMbIM CO AHS W3roTOBMEHUS ToBapa, B TeYeHue
KOTOpOro OH MNPWroeH K WCNOMb30BaHMIO, WNW Aartol, A0 HacTynfeHWs KOTOpoi ToBap MpUrogeH K
UCMOSb30BaHMIO.

MpoAoSKMTENBHOCTL CPOKa FOAHOCTU ToBapa AOShKHa COOTBETCTBOBaTb obsA3aTenbHbIM TpeboBaHWAM K
H6esonacHocTu ToBapa.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. MapaHTuiHbIe CPOKM MOTYT yCTaHaBNUBATbLCS Ha KOMMMEKTYIOLWE M3AENNA U COCTaBHbIE YacT OCHOBHOIO
ToBapa. [apaHTUHLIE CPOKM Ha KOMMIEKTYIOWMEe U3AEeNNs U COCTaBHbIe YacTh UCHUCISIOTCA B TOM Xe nopsjke,
YTO M rapaHTUIAHbLIA CPOK HA OCHOBHON ToBap.

[apaHTUHbIE CPOKM Ha KOMMIEKTYIOLWMe WU3Zenus U cocTaBHble 4YacTu ToBapa cUYUTalOTCA paBHbIMU
rapaHTUAHOMY CpOKYy Ha OCHOBHOE u3Jefime, ecnu KMHOoe He ycTaHOBMNeHo JoroBopoM. B cnydvae, ecnu Ha
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KOMMNIeKTyloLee u3genue W cOCTaBHylO YacTb ToBapa B [JOrOBOpPE YCTAHOBIIEH FApaHTUMHBLIA CPOK MEHbLUEN
NMPOAOIKUTENBHOCTU, YEeM TrapaHTUAHBLI CPOK Ha OCHOBHOE u3jgenue, notpedbutenb BhnpaBe MNpeabsBUTH
TpeboBaHWsA, CBS3aHHble C HejgocTaTKaMW KOMMIEKTYIoWero m3genuss M cocTaBHOW 4YacTu ToBapa, Npu WX
obHapyXxeHUn B TeYeHne rapaHTUNHOIO CpoKa Ha OCHOBHOE M3 enne, ecrim MHOE He NpefyCcMOTPEHO JOTOBOPOM.
(B pea. ®eagepanvHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn Ha komnnekTylollee u3genme ycTaHOBIIEH rapaHTUWHbIA CpPOK Oomnbluel MpoAOMKUTENBLHOCTU, YeM
rapaHTUHLIA CPOK HA OCHOBHOWM ToBap, NoTpebuTenb BnpaBe NpeabsBUTL TPeOOBaHMSA B OTHOLLEHMU HE0CTaTKOB
ToBapa npwu ycrioBuUM, YTO HEAOCTaTKN KOMMIEKTYIOLWEro U3genust obHapyXeHbl B Te4eHUe rapaHTMIHOIO cpoka Ha
3TO U3genue, He3aBUCUMO OT UCTEYEHNs rapaHTUAHOIO cpoka Ha OCHOBHON TOBap.

4. Cpoku, ykazaHHble B HacTosILLEN cTaTbe, J0BOASTCA A0 CBefeHus noTpebntensa B uHdopmauun o ToBape,
npeaocTaBnsieMon noTpebutenio B COOTBETCTBUN cO cTaTbel 10 HacTosWwero 3akoHa.

5. B cnyyasix, Korga npeAyCMOTPEHHbI JOroBOPOM rapaHTUIAHBLIN CPOK COCTaBnsAeT MeHee ABYX NneT U
HejgocTaTKM ToBapa obHapyXeHbl NoTpebuteriem Mo UCTeYeHWM rapaHTUMIHOrO cpoka, HO B Npejenax ABYyX feT,
notTpebutenb BnpaBe NpeabsBUTb NpogasBuy (U3roToBUTENIO) TpeboBaHUSA, NpefycMOTpPeHHble cTaTbeln 18
HacTosiwero 3akoHa, ecrnu JOKaXeT, YTO HeJocCTaTKkn ToBapa BO3HUKIIM A0 ero nepejayn notpebutenio mnum no
npu4MHaM, BO3HUKLLIMM 40O STOFO MOMEHTA.

(n. 5 BBeageH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNIEHUSI CYLIECTBEHHbLIX HEeJOCTaTKOB ToBapa MNOTpebuTenb BNpaBe NpejbsBUTb
M3roToBUTENIO (YMOMTHOMOYEHHOW OpraHu3auuM WM ynorTHOMOYEHHOMY WHAMBWAYanbHOMY NpeanpuHUMaTenio,
uMmnopTepy) TpeboBaHne 0 6€3B03ME3HOM yCTpaHEHMN TAKUX HEeJOCTaTKOB, eCN JOKaXeT, YTO OHW BO3HUKMN A0
nepejayn ToBapa NOTPEOMTENIO UK MO NPUYMHAM, BO3HUKLLMM JO STOr0 MOMeHTa. YKa3aHHoe TpeboBaHne moxeT
ObiTb MpeAbsABNEHO, ecliu HejocTaTku ToBapa OOHapyXeHbl MO UCTeYeHWU ABYX NeT cO AHA nepejayn ToBapa
noTpebuTenio, B Te4eHMe YCTaHOBIIEHHOIO Ha TOBap CPoKa CryObl UMK B TeYeHUe AecATH NeT o AHA nepejayn
ToBapa noTpebuTenio B criyyae HeyCTaHOBIEHUS cpoka cnyxObl. Ecnu ykasaHHoe TpeboBaHme He y0BNeTBOPEHO
B TedeHue gBaauatu JHeW co AHA ero npeAbsBrneHus notpebutenem unu obHapy>KeHHbIN UM HeoCTaToK ToBapa
ABNSAETCH HEYCTPaHUMbIM, NOTPEOMTENL MO cBOEMY BbIOOpY BNpaBe NpejbsABUTb U3roTOBUTENIO (YMOTHOMOYEHHON
opraHusauyuMm  WAW  YNOSIHOMOYEHHOMY  WHAMBWAYanbHOMY  NpejnpuHUMaTtenio,  WMNopTepy)  WMHble
npeaycMoTpeHHble MyHKTOM 3 cTaTbn 18 HacTosiwero 3akoHa TpeboBaHWg uUnNu BO3BpaTWTb TOBAp M3roTOBUTENIO
(YyNnofTHOMOYEHHON opraHu3auuyM UMNu yMnosTHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHMMaTenio, MMNoprepy) u
notpeboBaTb Bo3BpaTa ynriadeHHON JeHEXHOW CYMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 20. YcTpaHeHUe HeaoCcTaTKOB ToBapa M3rotoeutenem (npogasuoM, YNONMHOMOYEHHON opraHusaunen
UMK YNOSTHOMOYEHHBIM MHAUBMAYaNbHLIM NpeanpuHUMaTenem, UMNOpTEpPOM)
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHUsi Hea0CTaTKOB ToBapa He onpeAerneH B NMCbMEHHON hopMe cornalleHneM CTOPOH,
3TU HeAOoCTaTKM AOMKHbI OblTb YCTpaHeHbl WU3roToBMTeneM (NMpoAaBLOM, YNOMHOMOYEHHOW opraHusauuen unu
YNONMHOMOYEHHBIM  WHAMWBUAYANbHLIM  NpeanpuHMUMaTeneM, WMMNOPTEPOM) He3aMeanuTenbHo, TO eCTb B
MUHUMAanbHbIA CPOK, 0O BLEKTUBHO HEOOXOAUMBIA ANSt UX YCTPaHEHUs ¢ y4eToM ODbIMHO MpUMeHsiemoro cnocoba.
Cpok ycTpaHeHUsl He1OCTaTKOB ToBapa, onpejensieMblil B MUCbMEHHON hopme cornalleHueM CTOPOH, HE MOXET
npeBbILWATb COPOK NATb AHEN.

B cnyvae, ecnu BO BpeMsl yCTpaHeHUsl HeAOCTaTKOB ToBapa CTaHeT OYEBUAHbLIM, YTO OHWU He OyayT
YyCTpaHeHbl B oNpeaeneHHblii cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYNTb cornalleHue 0 HOBOM CpoKe
yCTpaHeHUsi HeaoCTaTKoB, ToBapa. [Mpn 3TOM OTCYTCTBME HeOoOXOAMMbLIX ANS YyCTpaHEeHUs HedoCTaTKoB ToBapa
3anacHbIx JacTen (getanein, matepuanoB), 060pyAoBaHUS UNU NoA0OHbIe NMPUYMHBLI He SIBNSIIOTCA OCHOBAHMEM
AnNs 3aKkniovyeHns cornalleHnss 0 TaKkoM HOBOM CpPOKe WU He OCBOOOXKAaloT OT OTBETCTBEHHOCTU 3a HapylueHue
cpoka, onpeaeneHHoro cornatlieHnemM CTOpoH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWeHUN TOBApPOB AMNUTENbLHOrO NOMNb30BaHUS W3rOTOBWUTENb, NpodaBel, NMMOO yNnonHOMOYEeHHas
opraHusauusl UMM YNONTHOMOYEHHbIW WHAUBMAYANbHLIN nNpeAnpuHUMaTenb 0053aHbl MpU  NpeabsBNeHUN
notpebuteneMm ykaszaHHoro TpeboBaHUsi B TpexAHEBHbI cpok ©e3BO3Me3AHO NpeaocTaBUTb MOTpebuTenio Ha
nepuoa pemMoHTa ToBap AMNUTENbHOrO MOMNb30BaHWSA, obnajalolUiA 3TUMU XXe OCHOBHbIMW MNOTPEOUTENbLCKUMU
cBoNcTBaMM, obecneuuB J0CTaBKy 3a CBON cyeT. MepeyeHb TOBapoB ANUTENbLHOIO MOMb30BaHUSA, Ha KOTOpble
yKasaHHoe TpeboBaHUe He pacnpocTpaHsieTcsl, ycTaHaBnuBaeTcs [paButenscTBoMm Poccuiickoin Pegepaunn.

(B pea. PeaepanbHblx 3akoHoB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3, o1 25.10.2007 N 234-$3)
3. B cnyvyae ycTpaHeHUs1 HeJOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero npojareBaeTcs Ha nepuos, B
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TevyeHune KOTOpOoro ToBap He UCNOSb30Barcs. YKasaHHbIN nepuod ucqnucnsieTcs co AHs obpalyeHuns notpebutens c
TpeboBaHWeM 00 ycTpaHeHMM HedocCTaTKOB TOBapa A0 AHS Bbigayn €ro no OKoHYaHuu pemMoHTa. MNpu Bblgayve
ToBapa WusroToButenb (MpodaBel, YMNOMHOMOYEHHAst opraHu3auus WM YNONTHOMOYEHHBIN WHAWBUAYaNbHLIN
npeanpuHumaTens, uMnopTep) obs3aH NpefocTaBUTb B NUCbMEHHON hopme noTpebuTenio nHpopmauuio o garte
obpalyeHus notpedbutens ¢ TpeboBaHuem 06 ycTpaHeHWM OOHapyXeHHbIX WM HeAOoCTaTkOB ToBapa, O jaTe
nepejayn ToBapa notpebutenem Ans ycTpaHeHMs He4OCTaTKOB ToBapa, O JaTe yCTpaHeHusl HeJocTaTKoB ToBapa
C Ux onucaHuem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTax (geTansax, Matepuanax) U o jaTe Bblgavyn ToBapa
noTpebuTenio No OKOH4YaHMU yCTpaHeHUs1 HeAOCTaTKOB ToBapa.

(B pea. PeaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

4. Mpwn ycTpaHeHMU HeJoCTaTKOB ToBapa MOCPeACTBOM 3aMeHbl KOMMEKTYIOWEero n3genns unm coctaBHom
YyacTu OCHOBHOIO U3JEeNus, Ha KOTopble YCTAHOBMIEHbl rapaHTUAHbIE CPOKU, HA HOBLIE KOMMIIEKTYIoLee n3jenue
UMK COCTaBHYIO0 YacTb OCHOBHOIO M3JeNns ycTaHaBNUBaeTCa rapaHTUiiHbIA CPOK TOM Xe MPOoAOIHKUTENBHOCTH, YTO
U Ha 3aMeHeHHble KOMMIeKTyloluee W3Aenue WM COCTaBHYI0 4acTb OCHOBHOMO W3AENuA, €cnum WUHoe He
NpPeAyCcMOTPEHO AOIMOBOPOM, U rapaHTUWHLIA CPOK WCUYMCIIAETCS CO AHA Bbigadyu noTpebutenio aToro ToBapa no
OKOHYaHUN PEMOHTA.

(n. 4 B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 21. 3ameHa ToBapa HeHaanexallero kauectsa

1. B cnyyae obHapyxeHus noTpebutenem HeJoCTaTKOB ToBapa U NpeAbsBrneHnst TpeboBaHNsa O ero 3aMmeHe
npoaaBel,  (M3roTOBUTENb, YMOMTHOMOYEHHAs  oOpraHusauuss WM YNONIHOMOYEHHbI  MHAMBUAYAarbHbIN
npeanpuHumaTenb, UMNopTep) obs3aH 3aMeHUTb TaKoM ToBap B TeYeHWe cemu JHeW cO AHSA NpelbsBreHus
yKasaHHoro TpeboBaHus noTpebutenem, a npu HeobXxoaMMOCTW AOMOMHUTENBLHOW NpPOBEpPKM KavyecTBa TaKoro
ToBapa npoAasBLoM (M3roTOBUTENEM, YNOITHOMOYEHHOW OpraHu3auueni Unu ynosTHOMOYEHHBIM UHAWUBUAYaNbHBIM
npeanpuHumaTenem, UMNOPTEPOM) - B Te4EeHUe ABaauaTtyh AHel co AHS nNpeabsaBieHns yKkasaHHoro TpeboBaHus.

Ecnu y npoaasua (n3rotoBuTens, ynofIHOMOYEHHOW opraHu3auuyM Unmu ynosIHOMOYEHHOTO UHAUBUAYanbHOro
npeanpuHumaTens, UMnopTepa) B MOMEHT NpeAbsBreHUsi TpeboBaHUsi OTCYTCTBYET HEOOXOAUMBIN ANS 3aMeHb
ToBap, 3amMeHa AoShKHa OblTb NpoBejeHa B TeueHne Mmecsila co AHS NpedbsaBreHus Takoro TpeboBaHus.

B paiioHax KpaiHero CeBepa W NpupaBHEHHBLIX K HUM MeCTHOCTSIX TpeboBaHue nNoTpebuTtenss o 3ameHe
ToBapa NOANEXWUT YAOBIETBOPEHUIO MO €ro 3asBfEeHMI0 B CPOK, HeobXoAMMbIA ANsi odYepeHON AocTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW palioHbl, B criydyae OTCYTCTBUA y npoaasua (M3roToBuUTens, yrnorTHOMOYEHHON
opraHusaumm MM YNoSIHOMOYEHHOro WHAMBUAYANbLHOIO NpeAnpuHUMATens, umnoprepa) Heobxoaumoro Arns
3ameHbl ToBapa Ha AeHb NpejbsABEeHNUs yKazaHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyerca 6Oonee cemu AHel, no TpeboBaHuWio noTpebutensa npojasey
(n3roToBuTENb NNOO YNONTHOMOYEHHAsA OpraHu3aumnsa UM YNoSTHOMOYEHHBIN MHAUBUAYaNbHLIN NpegnpuHumaTens)
B TeYeHue Tpex AHeN co AHS npebsaBrneHns TpeboBaHMs o 3ameHe ToBapa 0b6s3aH 6e3Bo3Me3HO NpejocTaBnUTb
noTpebuTenio BoO BpeMeHHOe MoSib30BaHMe Ha Nepuoj 3ameHbl ToBap ANMTENLHOTO Nofb3oBaHusA, obnajaroLwmn
3TMMM Xe OCHOBHbIMM MOTPebUTENbCKMMM CBONCTBaMK, obecneymB ero JOCTaBKy 3a CBOWN cYeT. 3TO NpaBuro He
pacnpocTpaHsieTcsl Ha ToBapbl, NepeyeHb KOTOPLIX OnpeAenseTca B COOTBETCTBMM C NyHKTOM 2 crtatbn 20
HacToswero 3akoHa.

(B pea. PeaepanbHblx 3akoHoB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

2. ToBap HeHaanexallero ka4ecTBa JOMmKeH OblTb 3aMeHeH Ha HOBLI TOBap, TO eCcTb Ha ToBap, He GbIBLINNA
B ynotpebneHnu.

Mpwn 3aMeHe ToBapa rapaHTUiiHbIA CPOK UCHMCIIAETCA 3aHOBO CO AHSA Nepejayun ToBapa notpeburtenio.

Cratbs 22. CpoKku yA0BNEeTBOPEHUS! OTAENbHbIX TpeboBaHUi noTpebutens
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

TpeboBaHus noTpedbutens o copasmMepHOM YMEHbLUEHMU MOKYMHOW LEeHbl ToBapa, BO3MELLEHUN pacxojoB
Ha ucnpaBrfieHUe HeAOCTaTKOB ToBapa NoTpebutenem wWnyM TpPeTbMM NWMLOM, BO3BpaTe ynfnayeHHON 3a ToBap
JEHEeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLleHWM YOLITKOB, MPUYMHEHHLIX NOTpebuTenio BCneacTBUe
npoAaKnm ToBapa HeHajanexallero kadectBa nmbo npejocTaBneHWs HeHaanexauwen uHdbopmauun o ToBape,
noanexaT yA40BMeTBOPEHUIO NpoaBLoM (M3roTOBUTENEM, YTOSTHOMOYEHHON opraHu3auuei UM ynosTHOMOYEHHbIM
WUHAUBUAYANbHLIM MpeaNnpuHUMaTeNieM, WUMMNOPTEPOM) B TevyeHMe JecaTu JAHel co AHA NpeAbsBMeHus
COOTBEeTCTBYlOLLero TpeboBaHus.
(B pea. ®eaepanbHoro sakoHa ot 25.10.2007 N 234-$3)
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Cratbd 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENs, YNOMHOMOYEHHOW OpraHusauun unu
YMOMTHOMOYEHHOTO WHAMBUAYaANbLHOIO MpeAnpuHMMaTens, uMmnoprepa) 3a NpPOCPOYKY BbiNOSIHEHMSA TpebosaHWi
notpebutens
(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHue npegycMoTpeHHbIX crtatbsimu 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINOSIHEHWE (3a4epXKKy BbiNONHeHWs1) TpeboBaHua noTpebutens o npeaocTaBneHUN eMy Ha nepuoj peMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roTOBMTENMb, YNOMHOMOYEHHAs OpraHu3auust Umn yrnosTHOMOY€EHHbBIN
WUHAWUBUAYaNbHbLIN NpeanpuHMMaTens, UMNOpTep), AONYCTUBLUMIA Takne HapylleHus, ynnadymnsaeT noTpebutenio 3a
KaXKAbIN JeHb MPOCPOYKM HEYCTONKY (MeHI0) B pasaMepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcs, UCXOAA U3 €ro LieHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebutens LOMKHO ObINo ObITh YAOBNETBOPEHO NpoAaBUoM (M3roToBUTENEM, YNOITHOMOYEHHOW OopraHusaymei
UNU  YNOMHOMOYEHHbIM WHAMBUAYamNbHBIM NpeanpuHUMaTenem, WMNOPTEpoM), B AeHb J00pOBOMBHOIO
YAOBINETBOPEHUA TaKoro TpeboBaHUSi WM B JeHb BbIHECEHUS cyaebHoro peleHus, ecnu TpeboBaHue
400pOBONELHO Y 0BNETBOPEHO He ObINO.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINOMHEHWs TpeboBaHWUil NOTPeOMTENS B CPOKU, NpefycMOTpeHHble cTaTbamu 20 - 22
HacToswero 3akoHa, noTpebuTenb BNpaBe No CBOeMy BbIOOpYy MpeabsBUTb MHbIE TpeboBaHWS, YCTaHOBIEHHbIE
ctatbelt 18 HacToAwero 3akoHa.

Cratbs 23.1. MocneacTBUS HapyLleHUs NpoAaBLOM Cpoka nepejayvn npeaBapuTeribHO onflayeHHoro Topapa
notpebutento

(BBegeHa ®egepanbHblM 3akoHOM oT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npegycmarpusalouii obsasaHHOCTb NoTpebuTens npegBapuTenbHO onnaTtuTb
ToBap, AOJDKEH cojepKaTb YCIOBUE O CpOKe Nepejadu ToBapa noTpebutenio.

2. B cnyyae, ecnu npogasel, Nony4yMBLUUIA CYMMY NpeABapuTeNbHON onnaTtkl B oNpeAerieHHOM J0roBOpOM
Kynnu-npoaaxmu pasMepe, He UCNOMHUN 00683aHHOCTL MO Nepejade ToBapa NoTpebuTento B yCTaHOBIIEHHbIN TaKuM
ZJOTOBOPOM CpOK, NOTPebMUTENb Mo CBOEMY BbIDOPY BnpaBe noTpeboBaThb:

nepeaayun onyiad4eHHOro ToBapa B YCTAHOBMEHHbI UM HOBLIN CPOK;

BO3BpaTa CyMMbl NpejBapuTENLHOI onnartkl ToBapa, He NepejaHHOro NpoJaBL oM.

Mpn atom noTpebuTenb BnpaBe noTpeboBaTb TaKKe MOMHOIO BO3MELYeHUst YOLITKOB, MPUYUHEHHBLIX €My
BCMejCTBME HapyLleHMS YCTaHOBIIEHHOrO JOroBOPOM KyNnM-MPOAaXu cpoka nepejaavyn npeaBapuTentHo
onnayeHHoro ToBapa.

3. B cnyyae HapylueHWsl yCTaHOBJIEHHOIO JOroBOPOM KyMIW-Mpofaxy cpoka nepejayn npejBapuTesibHO
onnayeHHOro ToBapa noTpebutento npojgasel ynnadnuBaeT eMy 3a KaXAblil JeHb NPOCPOYKU HEYCTONKY (NeHun) B
pasmepe NoNoBUHbLI MPOLEHTa CyMMbI pejBapuUTeSibHON onnaTel ToBapa.

HeycTolika (neHn) B3biCKMBaeTcd C€O AHA, KOrga no JOroBopy Kynnu-npojaxu Mnepejadva ToBapa
notpebutenio gomkHa Obina ObITb oOcyljecTBfeHa, A0 AHS Mepejayn ToBapa noTpebutenio unu Ao AHA
yA0BreTBOpeHUs TpeboBaHms noTpebuTens o Bo3BpaTe eMy NpeABapUTENLHO yninadyeHHON UM CyMMBbI.

CyMma B3bICKaHHOW MoTpebuteneM HeycToNKM (NeHW) He MOXET NpeBblllaTb CYMMYy NpejBapuTeribHON
onnarel ToBapa.

4. TpeboBaHua noTpebutens o Bo3Bparte ynrnayeHHoON 3a ToBap CYMMbl U O MOMMHOM BO3MeELLEHUN YyObLITKOB
noanexaT yAOBMETBOPEHUIO NpoJaBLOM B TeYeHUe JecsATU [AHell CO AHSA NpedbsBleHuUs COOTBETCTBYIOLEro
TpeboBaHus.

5. TpeboBaHus noTpebuTens, ycTaHOBMEHHble MYHKTOM 2 HacTosiwel cTaTbW, He nognexar
YAOBIETBOPEHUIO, €Ccnn npojasel, JOKaXeT, YTO HapylleHne CPOKOB nepejayn noTpebuTenio npeiBapuTeribHO
onnayeHHOro ToBapa NpPon3oLUSIO BCIeACTBUE HENPEOAONMMON CUMbl UIN MO BUHE nNoTpebuTtens.

CraTba 24. PacyeThl ¢ noTpebutenem B crnyvyae npmobpeTeHns UM ToBapa HeHaanexallero kayecrea
1. Mpn 3ameHe ToBapa HeHagnexallero KavyecTBa Ha ToBap 3TOW XXe Mapku (STUX Xe moagenu u (unn)

apTuKyna) nepepacyeT LeHbl ToBapa He NMPOoN3BOAUTCS.
(B pea. ®eaepanbHoro sakoHa ot 25.10.2007 N 234-$3)
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2. Mpn 3aMeHe ToBapa HeHaamexallero Ka4ecTsa Ha Takol Xe ToBap Apyro Mapku (Moaenwu, apTukyna) B
criyvyae, ecfnu UeHa ToBapa, NoAsexallero 3ameHe, HKe LieHbl ToBapa, NpejocTaBleHHOro B3aMeH, NoTpebutens
JOIMKEeH AONMnaTuTb pasHuly B LeHax; B criyyae, ecnv UeHa ToBapa, nojnexallero saameHe, Bbille LieHbl ToBapa,
NpeAoCTaBlEHHOrO B3aMeH, pa3Huua B LieHax BbinfadyuBaeTcd noTpebutenio. LieHa ToBapa, noanexatjero
3ameHe, onpejensieTcd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHUe NoTpebuTens He yAO0BNETBOPEHO
npoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa NepejaBaeMoro B3amMeH ToBapa onpejensioTcd Ha MOMEHT
BbIHECEHMS CY[0M peLLeHUs 0 3aMeHe ToBapa.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npeabsiBneHuss notpebutenem TpeboBaHWA O COPa3MEpPHOM YMEHbLUEHWW MOKYMHOW LeHbI
ToBapa B pacyeT NMPUHMMAETCS LieHa ToBapa Ha MOMEHT npeAbsBneHus notpebutenem TpeboBaHus o6 yueHke
Unu, ecnm oHo J0OpOBONBHO He YJOBNETBOPEHO, HA MOMEHT BbLIHECEHUS CYAOM peLleHusl O copasMepHOM
YMEHbLUEHMU MOKYMHON LiEHbI.

(n. 3 B pea. PegepanbHoro sakoHa ot 17.12.1999 N 212-93)

4. Mpwu Bo3BpaTe ToBapa HeHajnexallero kayecTsa noTpebutens BnpaBe TpeboBaTb BO3MELLEHNS pasHULb
MeXAy LeHoi ToBapa, YCTAHOBJIEHHOM [JOroBOPOM, W LIEHON COOTBETCTBYIOLlEro ToBapa Ha MOMEHT
400OpOBONEHOIO y40BNETBOPEHUs Takoro TpeboBaHus unu, ecnu TpeboBaHue J0DPOBOMBLHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHMS CYOM pELLEHUS.

(n. 4 BeegeH PegepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pea. PeagepanvHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHajsnexaljero kavecTBa, MNPOAaHHOIO B KpeauT, noTpebutenio
BO3BpallaeTcs ynnadeHHasi 3a ToBap AeHeXHasl cymma B pa3Mmepe MorawleHHOro Ko AHio Bo3BpaTta yka3aHHOro
ToBapa KpeauTta, a TakKke Bo3meljaeTcs nrara 3a npejoctaBneHue Kpeaura.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaAlexallero KayecTBa, npuobpeTeHHOro notpebutenem 3a cuyeT
notpebutenbckoro Kpeguta (3aima), npogasey, o00sA3aH BO3BpaTUTb MNOTPebOWTENIo ynnaveHHylo 3a ToBap
JEHEXHYI0 CyMMy, a TakKe BO3MECTUTb yNJlayeHHble NoTpebuTenem MpoueHTbl U MHble NNaTexu Mo 0oroBopy
notpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

Cratbs 25. NMpaBo noTpebutens Ha obMeH ToBapa Hagnexallero kayecrea

1. MoTpebuTtens BnpaBe 0bMeHATb HENPOAOBONLCTBEHHLIA TOBAp HaAsexallero kaiectsa Ha aHarnormyHblii
ToBap y npojasua, y KOTOPOro 3TOT ToBap Obif NpuobpeTeH, ecnu ykasaHHbI ToBap He mogolen no ¢opMe,
rabaputam, cdhacoHy, pacuBeTke, pasmepy Unmn Komnnekrauuu.

(B pea. ®eagepancHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb MMeeT NpaBo Ha 0OMeH HeMpoAOBONLCTBEHHOINO TOBapa Haarexallero Kkayectsa B TeYeHne
JyeTblpHaALaTu JHEW, He cynuTas AHA ero noKynku.

O6MeH HenpoOoBOSILCTBEHHOIO TOBapa Hagfexallero KavyecTtBa MPOBOAWTCS, €ClU yKa3aHHbIi ToBap He
Obin B ynoTpebneHumn, coxpaHeHbl €ro ToBapHLIN BUA, NoTpebuTenbckme cBOWCTBaA, NoMObI, habpuyHbie Apnbiku,
a TaKke MMeeTcs TOBapHbIi YeK MIM KaccoBbIN Yek NMUbO MHOW NoAgTBepKAaloLwwuil onnarty ykasaHHOro ToBapa
JokyMeHT. OTcyTCcTBME y NOTPeOMTENs TOBApHOro 4YeKka WIIM KaccoBOro 4veka nnbo MHOro nNoaTBepXAalollero
onnarty ToBapa JOKyMeHTa He NinaeT ero BO3MOXHOCTU CChiflaTbCA Ha CBMAETENbCKUE NOKa3aHMs.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBapoOB, He MoOANexXawux OOMeHy MO OCHOBaHMAM, YyKa3aHHbLIM B HacToslllel cTaTbe,
yTBepxaaetca NpaButensctBoM Poccuiickoin ®egepauuu.

2. B cnyyae, ecnu aHanorM4yHblii ToBap OTCYTCTBYET B NpoJjaxe Ha JeHb obpauwleHusa noTpebutensa K
npoaasuy, noTpebuTenb BnpaBe OTKa3aTbCA OT MCMOMHEHUS AoroBopa Kynnu-npodaxu n notpeboBaTbk Bo3BpaTa
ynnayeHHoOW 3a yKasaHHbI ToBap JEeHeXHoW cymmbl. TpeboBaHue noTpebuTens o Bo3BpaTe ynnavyeHHOW 3a
yKasaHHblii ToBap AEHEXHON CyMMbl MOANEXWUT YAOBMETBOPEHWIO B TevyeHMe Tpex AHell co AHA Bo3BpaTta
yKasaHHOro Toeapa.

Mo cornaweHuto NoTpedbuTens ¢ npojasLom obMeH ToBapa MOXeT ObiTb NMPegycMOTpeH Npu NOCTYMNEHMU
aHarnormyHoro ToBapa B npogaxy. [poaasel obs13aH He3aMeANMUTENbHO COODLWMTEL NOTPebNTENo 0 NOCTYNIeHNM
aHarormyHoro ToBapa B Npogaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - degepanbHblil 3aKoH oT 25.10.2007 N 234-$3.

CtpaHuuya 17 ns 29


http://zakonozpp.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O sawuTe npas noTpebutenein”

JokyMeHT npegocTtasneH http://zakonozpp.ru/
HaTa coxpaHeHusa: 15.02.2017

Cratbs 26.1. AnctaHUMOHHBIN cnocob npoaaxu ToBapa
(BBegeHa ®egepanbHblM 3akoHOM oT 21.12.2004 N 171-$3)

1. [loroBop po3HUYHOI Kynnm-npogaxu MoXeT ObiTb 3aKMio4eH Ha OCHOBaHUKN O3HAKOMITEHUSI NOTpebuTens ¢
NpeAnoKeHHbBIM NpojaBLOM ONnucaHUeM ToBapa NOCPeACTBOM KaTaroros, NpocnekToB, OykneToB, hOTOCHUMKOB,
CpeAcCTB CBSi3n (TeneBU3MOHHOWN, MOYTOBOWN, pPaguMoCBA3WM U APYIMX) WM WHBIMW WUCKTIOYAOLWUMN BO3MOXHOCTb
HenocpeCcTBEHHOrO O3HaKOMIMeHusl noTpebutens ¢ ToBapom nubo obpasyom ToBapa Mpu 3akmoYeHWU Takoro
JoroBopa (4UCcTaHUUOHHbLIA cnocob npojaxu ToBapa) cnocobamum.

(B pea. PeaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

2. MpogaBuom A0 3aknoyeHWs JoroBopa AOSbkHa ObiTb nNpejgocTaBrneHa noTpebutenio mMHpopmauns ob
OCHOBHbIX NOTpPebUTenbCKUX CBOWCTBax ToBapa, 00 ajpece (MecTe HaxoXAeHuWs) npojasBua, O MecTe
M3roToBSIeHNs ToBapa, O NOSIHOM (PUPMEHHOM HauMmeHoBaHMU (HaumMmeHoBaHMKM) NpodasLa (M3roTOBMTENS), O LieHe
1 06 ycrnoBusix NpuobpeTeHns ToBapa, 0 ero AocTaBKe, CpoKe CMyX0Obl, CPOKE rOA4HOCTU U rapaHTUHOM CpOKe, O
nopsiake onnartbl ToBapa, a TaKkKe O CPoKe, B TeYeHUe KOTOPOro AeNCTBYET MPeASIoKEeHWe O 3aKioyeHuu
Jorosopa.

3. MoTpebutenio B MOMEHT [JOCTaBkM ToBapa [OJhkHa OblTb B NUCbMeHHON ¢opme npegocTaBneHa
uHdopmauus o ToBape, NpegycmoTpeHHas ctatbell 10 HacTosiwero 3akoHa, a Takke NpeJycMoTpeHHast MyHKTOM
4 HacTosiLwen ctaTbn MHOPMaLMA O MopsAaKe U cpoKax Bo3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe oTkasaTbCA OT ToBapa B Nioboe BpeMsi 40 ero nepejadu, a nocne nepegayum rosapa
- B Te4eHune ceMu gHeNn.

B cnyyae, ecnu uHcdopmauusi o nopsgke M cpokax Bo3BpaTa ToBapa Hajanexallero kayectsa He Obina
npeaocTaBrieHa B MUCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, noTpebuTenb BnpaBe oTkazaTbCcs OT ToBapa B
TevyeHune Tpex MecsLeB C MOMeHTa nepejayun ToBapa.

BosBpaT ToBapa Hajnexaulero kayectBa BO3MOXEH B crflydyae, €cfli COXpaHeHbl ero TOBapHblii BUA,
noTpebuTenbckue CBONCTBA, a TakKe JOKYMEHT, NOATBEPXKAAIOWMA (DaKT 1 yCroBUS MOKYMNKW yKa3aHHOIo ToBapa.
OTcyTcTBUE Yy NoTpebuTens AoKyMmeHTa, noATBepxjatolero akT U ycrioBUsi NOKynkW ToBapa, He Nuiaer ero
BO3MOXHOCTU cChifiaTbCA Ha Apyrue AoKasaTenbcTBa NpuobpeTeHUs ToBapa y AaHHOro npojasua.

MoTpebutens He  BNpaBe oOTKasaTbCd OT TOoBapa  Hajnexawero kKadectBa, UMeIOLLEero
WUHAWUBUZYaNbHO-oNpejerneHHble CBONCTBA, €CNU yKa3aHHbIi ToBap MOXeT ObiTb MCNONb30BaH WCKIIOYUTENLHO
npuobpeTaloLwum ero notpebutenem.

Mpu oTkase noTpebuTens oT ToBapa NpojaBel, AOSDKEH BO3BPaTUTL €My JEHEXHYI0 CyMMy, YNnavyeHHylo
noTpebutenem no AoOroBopy, 3a UCKIMIOYEHNEM pacxo4oB NpojaBLla Ha AOCTaBKy OT NoTpebuTens Bo3BpalleHHOro
ToBapa, He Mo3gHee 4YeM 4epe3d JecATb AHell CO JHA MpeAbsBneHus noTpebuTenem COOTBETCTBYIOLErO
TpeboBaHus.

5. MocneacTBus Npojaxu ToBapa HeHaanexallero kayecTsa AUCTaHLMOHHLIM CcnocoboM Npojaxy ToBapa
yCTaHOBMEHbI MOMOXEHUAMU, MPeayCMOTPEHHBIMU cTaTbsaAMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. MpaBuna npogaxun oTAenbHLIX BUAOB TOBAapOB
(BBegeHa ®egepanbHblM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npojaxuW oOTAeNbHLIX BWAOB TOBApoB YycTaHaBnusaloTcs [lpaButenbcTtBoM Poccuickoii
degepayun.

Mnaga lll. SALLUTA NMPAB NOTPEBUTENEW MPY BbINMOJHEHUA
PABOT (OKA3AHUWN YCIIYT)

Cratbs 27. CpoKU BbINOMHEHNUs1 paboT (OKa3aHWUs yCnyr)

1. WUcnonnutenb obsi3aH ocyLlecTBUTL BbiNOSIHEHWE paboThbl (OKazaHMe ycryru) B CPOK, YCTAHOBIIEHHbII
npaBuraMy BbINOSIHEHUS OTAENbHLIX BUAOB paboT (okasaHWA oTAenbHbIX BWAOB YCNyr) WM [OroBOpPOM O
BbiMONMHeEHUU paboT (okasaHuu ycnyr). B pgoroBope o BbiMOnHeHUW paboT (okasaHuW ycnyr) Moxer
npeaycmaTtpuBaTbCd CpPOK BbiNOMHEHMsA paboTbl (OKasaHWs ycryrM), ecnyi yKasaHHbIMW MpaBuriaMmyu OH He
NPeaycMOTPeH, a TaKKe CPOK MeHbLUel MNpoJOIDKUTENbHOCTU, 4YeM CpOK, YCTAHOBMEHHbI YyKasaHHbIMU
npaBuamu.

2. Cpok BbinonHeHusi paboTbl (OKasaHUs ycrnyru) MoxeT onpefaensTtbcs gatoi (nepuoaom), K KoTopon
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JOMKHO OblTb 3aKOHYEHO BbINOMHeHWe paboTbl (okaszaHuwe ycnyrm) unu (M) aatoi (nepuogom), K KOTopoWn
UCMONHUTENb A0SHKEH NPUCTYNUTL K BEINOMHEHMIO paboThl (OKasaHuio ycnyru).
(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbiNonHeHUe paboTbl (OKa3aHWe YCMyrum) OCyLlecTBASieTCA MO YacTaMm (gocTaBka
nepnoguyeckon nevyaTu, TexHuyeckoe obCnyKMBaHue) B TedeHne cpoka 4elcTBUS J0roBopa O BhINOMHEHUN paboT
(okasaHuM ycnyr), AOMKHbI NpeaycMaTpuBaTbCa COOTBETCTBYIOLLNE CPOKM (Nepuofbl) BbIMOMHEHUS Takux pabdboT
(okasaHua ycnyr).

Mo cornalweHulo CTOpPOH B JOroBope MOryT OblTb NPeAyCMOTPEHbl TakKe CpPOKW 3aBeplUeHUs OTAemNbHbIX
aTanoB paboTbl (MPOMEXKYTOUYHLIE CPOKMK).

(n. 3 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

Cratbs 28. [MocneacTBust HapyLLIEHUS UCMONMHUTENEM CPOKOB BbINMONHEHUs paboT (oKka3aHus ycrnyr)

1. Ecnn ncnonHUTenb Hapylwun CpPOKW BbINOMHeHMsI paboTbl (OKasaHUs ycnyru) - CpokM Havana u (Unm)
OKOHYaHUsi BbINONHEHUsi paboTbl (okasaHua ycnyrm) M (UnM) MPOMEXYTOYHbIE CPOKM BbINOSIHEHUS paboThbl
(okasaHusa ycnyru) unm Bo BpeMs BbIMOMHEHUS paboTbl (OKasaHusa ycrnyru) crano odeBMAHLIM, YTO OHa He byaeT
BbIMOJTHEHA B CPOK, NOoTpebutenb No cBoemMy BblIDOpY BrpaBe:

(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)

HasHa4YMTb UCNOMHUTESIO HOBbLI CPOK;

(B pea. ®eagepansHoro 3akoHa o1 17.12.1999 N 212-$3)

MOpyYUTb BbINOMHEHUE paboThl (OKa3aHue ycrnyru) TpeTbMM fuuam 3a pasyMHYIO LieHy WIN BbINOMHUTL ee
CBOMMU curiaMu n notTpeboBaTb OT UCNOSTHUTENS BO3MELLEHUSI NOHECEHHbIX PacxXof0B;

noTpeboBaTb yMeHbLUEHWS LiEHbI 32 BLINOMHEHUE paboThl (OKa3aHue ycnyrun);

OTKa3aTbCs OT UCMOMHEHMNS JOroBopa O BbINOMHEHMN paboThl (OKazaHUW yCnyru).

(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebuteny BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MeLeHWUsS YObITKOB, MPUYMHEHHLIX €My B CBSA3U C
HapyLUeHWeM CpOKOB BhINOMHEHUsi paboTbl (okasaHus ycryrv). YObITKM BO3MeLLaloTCcad B CPOKU, YCTaHOBIIEHHbIE
ANS y40BNeTBOPEHMS COOTBETCTBYIOLMUX TpeboBaHui noTpebutens.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

2. HasHaveHHble noTpebutenem HoBble CPOKW BbIMOMHEHUS paboTbl (OKa3aHMS YCNyru) ykasblBaloTcs B
JOroBope O BbIMONTHEHUW paboTbl (OKasaHum ycnyru).

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpouknM HOBLIX CPOKOB NoTpebuTenb Bnpase NpeAbsBUTb UCMOMHUTEMNIO WUHble TpeboBaHus,
yCTaHOBMNEHHbIE NYHKTOM 1 HacToslLeln cTaTbm.

3. LieHa BbinonHeHHoOW paboTbl (OKa3aHHOW Yycnyru), Bo3BpallaemMas noTpeduTeno npu oTKase OT
UCMOSTHEHUS1 AOTOBOPa O BLINOMHEHUN paboThl (OKa3aHWM ycryrn), a Takke yynTbiBaemasi nMpu yMeHbLIEHUN LieHbl
BbINONMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpeaensieTcd B COOTBETCTBMM C NyHKTamu 3, 4 n 5 cratbn 24
HacToswero 3akoHa.

(B pea. PeagepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwu oTKa3e OT UCMOSTHEHUSI 4OrOBOpa O BbIMOMTHEHUW paboTkl (OKa3aHMU yCryru) MCNofHUTENb He BpaBe
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, Npou3BeAEeHHbIX B MpoLecce BbiNOMHeHWs paboTbl (OKazaHus ycryru), a
TaloKe nnaTtbl 3a BbINOMHEHHYI0 paboTy (OKasaHHyIo ycryry), 3a UCKITIoYeHUEM criyyasi, ecrnu noTpebuTenb NpuHSN
BbIMOJTHEHHYIO paboTy (OKasaHHylo ycnyry).

(B pea. PeaepanbHblx 3akoHoB oT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Ab3al ucknioveH. - PegepanbHbIil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHUs yCTaHOBITEHHLIX CPOKOB BbINOSTHEHUS paboThl (OKasaHUs yCnyru) Unu HasHavyeHHbIX
noTpebuTenem Ha oCHoBaHWM MyHKTa 1 HAcTosILEN cTaTbh HOBLIX CPOKOB UCMONMHWTENb YNnavynBaeT noTpebuTenio
3a KaXAbI geHb (4ac, ecnu Cpok onpejerieH B Yacax) NPOCPOYKN HEYCTONKY (MeHI0) B pasmepe Tpex NpoLEeHTOB
LeHbl BbINOMHEHUS1 paboThl (OKa3aHMs YCIyrn), a ecru LeHa BbINOMHeHUs1 paboTbl (OKazaHUs ycnyru) 4oroBopom o
BbIMOMHEHUN paboT (okazaHWMM yCNnyr) He onpejaeneHa - obulel ueHbl 3akasa. [JoroBopomM O BbIMOMHEHUN paboT
(okasaHuM ycnyr) Mexay notpebuteneMm M McnonHuTeNneMm MOXeT ObiTb ycTaHoBneH 6Gonee BbLICOKMI pa3mep
HeyCcTonkK (neHn).

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHWe CpPOKOB Hayarna BbiNONHeHMs paboTbl (0KaszaHMs ycryru), ee sTana
B3bICKMBAETCH 3a KaKAbI AeHb (Yac, ecnu CPoK onpeaerieH B yacax) NPOCpPoYKM BNAOTb 40 Havyana BbiNOMHEHUS
paboTbl (OKa3aHMs ycrnyru), ee atana unm npeabseneHns notpebutenem TpeboBaHWin, NpeayCMOTPEHHBIX MYHKTOM
1 HacTosILWeEeN cTaTbM.
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(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

HeycTolka (neHs1) 3a HapyllueHWe CPOKOB OKOHYAHWSI BbIMONMHeHUs paboTbl (OKasaHus ycnyru), ee arana
B3bICKMBAETCA 3a KaXAbll AeHb (4ac, ecnv CPOK OMpejerieH B Yacax) MPOCPOYKU BMIOTb A0 OKOHYaHMS
BbIMONMHEHUs1 paboTbl (OKasaHMsA ycryru), ee aTana WU nNpeabsBneHUs notpebutenem TpeboBaHWUiA,
NPeayCMOTPEHHbBIX NYHKTOM 1 HacTosILLeN cTaTbuy.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW NOTpebuTeneM HeycTonknm (NeHu) He MOoXeT NpeBbilWaTb LeHy OTAenbHoro Buia
BbINOMHEHUS1 paboThl (OKa3aHMA ycryrM) unu obLlylo LieHy 3akasa, ecrniu LeHa BbIMOMHEHUS OTAenbHOro Buia
paboTbl (OKa3aHMs yCnyru) He onpejerneHa J0oroBopoM O BbINOMHEHMN paboThl (OKazaHUW yCnyru).

Pasmep HeycTolKK (NeHn) onpeaensieTcs, UCXOAs M3 LeHbl BbiMONTHEHNs paboThl (OKa3aHus ycryru), a ecnu
yKasaHHas LeHa He onpejeneHa, ucxoas us obuleli LeHbl 3akasa, CcyllecTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHWe noTpedbuTENs [JOMKHO ObiNo OblTb YAOBMETBOPEHO WCNOSIHUTENEM B JAeHb [J0DpPOBOMLHOIO
YAOBINETBOPEHNS TaKkoro TpeboBaHUsi WM B JAeHb BblHeceHWs cygebHoro pelleHus, ecnu TpeboBaHue
notpebutens 4obpoBONLHO Y4 0BNETBOPEHO He ObINO.

6. TpeboBaHusa noTpebutens, ycTaHOBMNEHHble MNyHKTOM 1 HacTosAwWen cTaTbKW, He noanexar
YAOBIETBOPEHUIO, €CNU UCNONMHUTENDb AOKaXKET, YTO HapyLleHWe CPOKOB BbINOMHEHMSA paboTbl (OKa3aHMs ycryrn)
MPOM30LLSIO BCIEeACTBUE HEMPEOAOSIMMON CUMBI UMK MO BUHE NoTpebuTens.

Cratbs 29. NMpaBa noTpebuTtens npu obHapy>XeHUN HeJOCTAaTKOB BbIMONTHEHHON paboThl (OKa3zaHHOW YCyrn)

KoHcynbTaHTInI0C: npumeyaHue.

O npaBax noTpebuTens - ydyacTHMKA [JONEBOr0 CTPOUTENbCTBA B cry4vae, ecnu OObeKkT [A0NeBoro
CTpoOMTENbLCTBA MOCTPOEH C OTCTYMNEHUEM OT YCMOBUI 3akMio4YeHHOro AoroBopa, NpUBEALUMM K yXY/ALUEHUIo
KauecTBa Takoro oobekra, cMm. n. 2 cT. 7 eaepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. NoTpebutenb nNpu OOHAPYKEHUU HeAOCTATKOB BbIMOMHEHHON paboTbl (OKazaHHOW ycryru) BrpaBe Mo
cBOeMy BblOOpY noTpeboBaTh:

6e3B03ME34HOI0 yCTPaHeHUs HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHON yCnyru);

COOTBETCTBYIOLLEro YMEeHbLUEHUS LeHbl BbINMOSTHEHHON paboTel (OKa3aHHOW yCrnyru);

06e3B03ME3JHOM0 M3rOTOBIIEHUSI APYroW BelM U3 O4HOPOAHOrO MaTepuana TaKoro Xe KayecTBa WM
MOBTOPHOrO BbINOSIHEHUSA paboThl. MMpu aTomM noTpebutenb 0053aH BO3BpaTUTb paHee MepedaHHylo emy
UCMOSTHUTENEM BELLb;

BO3MeELUEeHNSA NOHECEHHbLIX MM PacxXxoAoB MO YCTPaHEHWIO HeaoCTaTKOB BbIMOMTHEHHON paboThl (OKasaHHOI
yCIyru) CBOMMM cuniamu unu TpeTbUmMun nuuamu.

YaoeneTBopeHue TpeboBaHuit noTpebutens o 6e3Bo3Me3aHOM yCTpaHEeHUU HeJoCcTaTKoB, 06 U3roToBneHNm
APYrol BewM WM O MOBTOPHOM BbIMONHEHWW paboThl (oKasaHWu ycnyru) He ocBoboxaaeT McnonHUTens oT
OTBETCTBEHHOCTM B (hOpPMe HEYCTOMKM 3a HapyLleHne CpoKka OKOHYaHUS BbINONHEeHNs paboTbl (OKa3aHus ycnyrn).
(B pea. ®eaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens BnpaBe oTKaszaTbCsi OT UCMOSIHEHWS JOroBopa O BLINOMHEHMU paboTbl (OKasaHWW ycryru) u
noTpeboBaTb MOMHOITO BO3MeLleHMs YOLITKOB, €Cf B YCTAHOBIIEHHLIN yKa3aHHLIM JOrOBOPOM CPOK HejocTaTku
BbINOSTHEHHOW paboTbl (OKa3aHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. MoTpebutenb Takke BNpaBe oTKasaTbecs
OT WCMOSTHEHWs AO0roBopa O BbLINOMHEHMU paboTbl (OKA3aHMKU YCNyruM), ecnm UM OOHapyXeHbl CYLeCTBEHHbIE
HegocTaTKW BbIMONTHEHHON paboThl (OKa3aHHOW YCMyru) WKW WHble CYLWEeCTBEHHble OTCTYNNIEHUS OT YCIOBUN
Jorosopa.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebuteny BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MeLeHWUsS YObITKOB, MPUYMHEHHLIX €My B CBSA3U C
HegocTaTKaMu BbINOSIHEHHON paboTbl (OKa3aHHOW ycnyru). YObITKM Bo3MellaloTcs B CPOKW, YCTAHOBIIEHHLIE ANS
YA OBIETBOPEHNS COOTBETCTBYIOLLUX TpeboBaHuii noTpedbutens.

2. UeHa BbinonHeHHoW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasl noTpebutenio npu oTkase oT
WCMOSTHEHUS1 JOTOBOPa O BbINOMHEHUN paboTbl (OKa3aHMU yCnyru), a Takke y4yuTbiBaeMas Npu yMmeHbLUEHUN LeHbI
BbINONMHEHHOW paboTbl (OKa3aHHOW YCMNyru), onpeaensieTcsl B COOTBETCTBMM C NyHKTamum 3, 4 n 5 cratbn 24
HacToswero 3akoHa.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBA3aHHble C HeAOCTaTKaMMW BbINONMHEHHOW paboTbl (OKasaHHOW Ycryru), MoryT ObiTb
npeAbsBeHbl MPU MPUHATUMU BbINOSIHEHHON paboTbl (OKAa3aHHOW yCMyrM) WU B XOAE BLIMNOMHEHUs paboTol
(okasaHua ycnyru) nubo, ecnu HEBO3MOXHO OOHapyXuTb HeAOCTaTKW MPWU MPUHATUU BbINOMHEHHOW paboThbl
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(okasaHHoW ycnyru), B Te4eHUe CPOKOB, YCTAHOBMEHHbLIX HACTOALMM NMYHKTOM.

MoTpebuteny BnpaBe NpeabsABnATb TpeboBaHWs, CBSA3aHHble C HegocTaTKaMu BbINOJSIHEHHON paboThl
(okasaHHOIN ycryru), ecnm oHW obHapyXeHbl B TeYeHWe rapaHTUNHOIO Cpoka, a Mpu ero oTCYyTCTBUW B pa3yMHbIN
CpOK, B Mnpejenax [AByX NieT CO AHS MPUHATMS BbINOMHEHHON paboTbl (OKasaHHOW ycnyru) unuM NATW NeT B
OTHOLUEHMU HEJ0CTaTKOB B CTPOEHUN U MHOM HEABWXUMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboThl (yCryru), Ha KOTOPYIO HE YCTaHOBIIEH rapaHTUHbLINA CPOK,
ecnu notpedbutenb AOKaXKeT, YTO OHW BO3HUKIKU A0 €e MPUHATWS UM UKW MO NpUYUHaM, BO3HUKLIUM JO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYIO YCTaHOBMNEH rapaHTUiHbIA CPOK, UCMNOSTHUTENb OTBEYaET 3a ee
HejgocTaTKW, eCnin He JOKaXeT, YTO OHWM BO3HMKIKU Nocrie NpuHATUA paboTwl (ycryru) noTpebuTenem BcrneicTBue
HapyleHuss UM nNpaBuil  MCMONb30BaHUA pesynbrTata paboTol (ycryrn), AEeACTBUA TPeTbWMX MWL WK
HenpeodonuMoii CUMbI.

(n. 4 BBeneH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, korga npefycMOTPEHHbIA JOrOBOPOM rapaHTUAHLIA CPOK cocTaBnseT MeHee AByX neT (nsatu
neT Ha HeABWKUMOE UMYLLECTBO) U HejocTaTku paboTbl (ycnyrum) obHapyKeHbl moTpebuTenem no ucreyeHuu
rapaHTUAHOIO CpoKa, HO B Mpejenax AByX feT (NATWM NeT Ha HeaBWKMMOE UMYLLecTBO), NoTpebutenb BnpaBe
npeAbsABUTE TpeboBaHMsA, NpeJycMOTPEHHbIE NYHKTOM 1 HacTosiLeln cTaTbm, ecrnu JoKaXeT, YTO Takme HegocTaTku
BO3HUKIIN A0 MPUHATUS UM pe3ynbTaTta paboTsl (YCnyru) unm no npudmMHam, BO3HUKLLMM J0 STOr0O MOMEHTA.

(n. 5 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbISIBNEHUst CyLLeCTBEHHbIX HeAgocTaTkoB paboTbl (ycnyru) noTpebutens BnpaBe NpejbsBUTb
ucnonHuTento TpeboBaHue o 6e3B03Me3HOM yCTpaHeHUN HeJOCTaTKOB, ECIN JOKaKET, YTO HEJOCTaTKU BO3HMKITU
[0 NMPUHATUSA UM pe3yrnbTaTta paboTbl (ycnyru) unm no npuymMHam, BO3HUKLIMM O STOro MOMeHTa. 3To TpeboBaHue
MOXeT OblTb NpebABMEHO, €CNn Takne HegocTaTKu oOHapyXXeHbl N0 UCTeYeHUn ABYX NeT (MATU NeT B OTHOLLEHUU
HeABWKUMOTO MMyLLEeCTBa) CO AHA NPUHATUA pe3ynbTaTta paboTbl (YCnyru), HO B nNpejenax yCTaHOBIEHHOIO Ha
pesynbTat paboTbl (ycnyru) cpoka crnyXbbl Wnm B TeYeHUe JecATW NeT co AHS NpUHATUA pesynbTata paboTbl
(ycnyrn) noTpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHWe He y[0BNETBOPEHO B
TevyeHne ABaauaTu AHEN co AHA ero npeabsBreHus notpebutenem unu obHapyXKeHHbI HeJoCTaToK ABMSeTCs
HeyCcTpaHUMbIM, NOTPeObMTENL No cBoeMy BeIGOpy BnpaBe TpeboBaTsb:

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEro YMEHbLUEHUS LeHbl 3@ BbINOMHEHHYI0 paboTy (oKasaHHyIo yCnyry);

BO3MeELUEeHNSA NOHECEHHbLIX MM PacxXxoAoB MO YCTPaHEHWIO HeaoCTaTKOB BbIMOMTHEHHON paboThl (OKasaHHOI
yCIyru) CBOMMMW CUaMu Ui TpeTbUMU NULaMu;

OTKasa OT UCMOSTHEHUSI A0roBopa O BbINOMHEHMU paboTbl (OKa3aHuK ycryrM) U Bo3ameLleHns yobITKOB.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku ycTpaHeHUsi He4OCTaTKOB BbIMOMHEHHON paboThl (OKasaHHOW ycryru)

Hepoctatkm paboTbl (ycryru) JOMKHbI ObiTb yCTpaHeHbl UCMOMHWTENEM B pa3yMHbI CPOK, HazHa4eHHbIN
notpebutenem.
(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ab3al ucknioveH. - PegepanbHbIil 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIi noTpebutenem cpok ycTpaHeHusl He40CTaTKoOB ToBapa yKka3biBaeTcs B JOroBOpe WKW B MHOM
noAnMcbIBaeMOM CTOPOHaMU JOKYMeHTe NMbo B 3aABreHUN, HanpaBNeHHOM NoTpebutenem MCNoNHUTENIO.
(B pea. PeaepanbHoro sakoHa ot 25.10.2007 N 234-$3)

3a HapylleHne NMpeAyCMOTPEHHbIX HacTosileld cTaTbell CPOKOB YCTPaHEHWs HeJoCTaTKOB BbIMOSTHEHHON
paboTbl (OKaszaHHOW ycrnyru) UCMONHWTENb ynnadmBaeT NOTPeOMTENio 3a KaXAbli AeHb MPOCPOYKU HEYCTONKY
(NeHI0), pasmep MU NOPAAOK WCYUCIIEHUS KOTOPOW OMpeaensioTcd B COOTBETCTBMM C MYHKTOM S cTaTbk 28
HacTosero 3akoHa.

B cnyyae HapylweHWs yKasaHHbIX CpPOKOB MoTpebuTenb BnpaBe NpeabsBUTb WCMOMHUTENIO WHble
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratbs 31. Cpoku ya0BNeTBOpeHUsl oTAenbHbIX TpeboBaHMI NnoTpebuTtens
1. TpeboBaHus noTpebutens o6 yMeHbLUEHWW LEeHbl 3a BbLIMOSTHEHHYIO paboTy (okasaHHylo ycnyry), o

BO3MELLEHMI PacXxoJo0B Mo YCTpaHeHW0 HeA0CTaTKOB BbiMONHEHHOW paboTbl (OKa3aHHOW yCrnyrn) CBOUMM cunamm
Unn TpeTbUMKM NKULUAMK, a Takke O BO3BpaTe ynravyeHHoOW 3a paboTy (ycryry) AeHEeXHOW CyMMbl U BO3MELLEHUN
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YObITKOB, MPUUYUHEHHBIX B CBSI3W C OTKA30M OT MCNONHEHWUs1 A0roBopa, NpeAyCcMoTpeHHble MyHKTOM 1 cTaTbh 28 1
nyHktamn 1 n 4 cratbn 29 HacToswero 3akoHa, nognexar yao0BNEeTBOPEHUI0O B AeCATUAHEBHLIA CPOK CO AHS
npeabsiBNeHUs1 COOTBETCTBYIOLEro TpeboBaHus.

(B pea. ®eaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus notpebutens o 6e3Bo03Me34HOM U3rOTOBMEHUM APYrol Beln U3 OJHOPOAHOro mMaTepuana
TaKoro ke KadecTsa WAKU O MOBTOPHOM BbINONHEHMU paboThbl (OKazaHWW YCRyrn) noarnexar yAOBIEeTBOPEHUIO B
CPOK, YCTAaHOBNEHHbIW AN CPOYHOIO BbIMOMHEHWs paboTbl (OKa3aHWst YCNyru), a B cryvyae, ecrn 3TOT CPOK He
YCTaAHOBMEH, B CPOK, NPeAyCMOTPEHHbIA J0rOBOPOM O BbIMONMHEHUN paboTbl (OKa3aHWW ycryru), KOTopblii Obin
HeHaanexalle UCMOMHEH.

3. 3a HapylweHne NpedyCMOTPEHHbIX HacTosILEeN cTaTbel CPOKOB YA 0BMNETBOPEHNUA OTAENbHbIX TpeboBaHMi
notpebutens UCNonHMTENb ynnavymuBaeT NOTPeOUTENIO 3a KaXAbll AeHb NPOCPOYKM HEYCTOWKy (NeHio), pamep U
NnopsiloK NCYMCITEHNS KOTOPON ONpPeaensoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacToslero 3akoHa.

B cnyuyae HapylleHMsl CPOKOB, yKaszaHHbIX B MyHKTax 1 u 2 HacToslwel cTaTbW, NoTpebutenb Bnpase
npeabsBUTbL UCNOMHUTENIO UHble TpeboBaHNs, NpeayCMOTPeHHbIe NYHKTOM 1 cTaTtbn 28 M nyHkTamu 1 1 4 ctaTtby
29 HacToslWwero 3akoHa.

Cratbs 32. MpaBo noTpebutens Ha oTKa3 OT UCMOMHEHNS A0roBopa O BbIMONTHEHMU paboT (oKaszaHuK ycnyr)
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BrnpaBe OTKa3aTbCA OT WCMOMHEHMSI [JOToBOpa O BbIMOMHEHMW paboT (oKasaHMKM ycnyr) B
nioboe Bpems NpU YCroBMKW oMMnaTbl WCMOMHUTEMIO (DAKTUYECKM MOHECEeHHbIX WM pPacXoioB, CBSA3aHHbIX C
ucnonHeHuem o6s13aTenbCTB N0 JaHHOMY J10rOBOpY.

Cratbs 33. CmeTa Ha BbiNONHeHUe paboTbl (OKasaHUe ycrnyru)

1. Ha BbinonHeHne paboTbl (OKasaHWe ycnyru), npegycMOTPEeHHONW A0roBOPOM O BLIMOMHEHUU paboThl
(okasaHum ycnyru), MoxeT ObITb COCTaBrieHa TBepgas unu npubnuanTenbHasa cmeTa.

CocTtaBneHue Takoii cMeTbl Mo TpeboBaHWIo NoTpebuTensa unu NcnonHUTenNs obssatenbHo.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBeNnuYeHUs TBEPAON CMeTbI, @ NOTPEOUTENDb - €€ YMEHbLUEHUS, B
TOM YMCIEe B criydae, Korga B MOMEHT 3aKSlO4eHUs1 JOroBopa MCKIoYanack BO3MOXHOCTb NPeayCcMOTPETb NOSHLIN
obbeMm nognexaiymx BolINOMHEHUIO paboT (OKazaHMIo yCryr) unu HeobxoAMMbIX AFSt 3TOr0 pacxofoB.

Wcnonuutens umeeT npaBo TpeboBaTb yBeNMYEeHMS TBepAoOW CMeTbl NMpU CyLleCTBEHHOM BoO3pacTaHuu
CTOUMOCTU MaTepuanoB U obopyaoBaHusl, NpefocTaBnseMblX WCMOMHUTENEM, a TakKe OKasblBaeMblX €My
TpeTbMMMN nuuaMu ycryr, KoTopoe Hemnb3si OblNo nNpedycMoTpeTb Npu 3akniovyeHun gorosopa. [Mpu oTkase
noTpebuTens BbINOMHMTL 3TO TPeboBaHUE UCNOSTHUTENb BNpaBe pacTOPrHyTb 40roBop B cyAebHOM nopsigke.

(n. 2 B pea. PegepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HeobXO4UMOCTb BLINOMHEHUSI AOMOSHUTENbHbLIX PaboT (oKa3aHMA [ONOSTHUTENbHbIX
ycnyr) M no 3TON NpUYMMHE CyLLeCTBEHHOrO MNpeBbilWeHNs NpUONN3MTENbHON CMETbl, UCMONHUTEeNb 00sA3aH
CBOEBPEMEHHO NpefynpeanTb o6 3ToM noTpedbutens. Ecnu notpebutenb He gan cornacue Ha npeBbllleHWe
Npubnn3UTenbLHOM CMeTbI, OH BNpaBe OTKasaTbCA OT MCMOJSIHEHUS AoroBopa. B aToM criyyae ncnonHuTenb Moxet
TpeboBaTb OT NOTPebuTeNns ynnatbl LeHbl 32 BbIMOMHEHHYIO paboTy (OKa3aHHYIo ycnyry).

WcnonHutenb, cBOEBpeMEHHO He npeaynpeAuBlniA noTpebutend o HeobxoaMMOCTU MpPEBbILIEHUS
npubnuanTensHoW cMmeTbl, 06513aH MCNOMHUTL AOrOBOP, COXpaHss NpaBo Ha onnaTty paboTsl (ycnyru) B npeaenax
NpUBNN3NTENBLHON CMETHI.

(n. 3 BBeaeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-$3)

Cratbs 34. BoinonHeHue paboTbl U3 MaTepuana UCNONMHUTENS

1. McnonHutenb 0bs3aH BbINOMHMTL paboTy, onpeeneHHylo JOrOBOPOM O BbINOMIHEHMU paboThl, N3 CBOEro
maTepuana ¥ CBOUMU CpejcTBamm, eciliu MHOE He NPeAyCMOTPEHO J0roBOPOM.
(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Wcnonuutenb, npegocTaBUBLIMA MaTepuan ANSA BbINOMHEHUs paboThl, oTBevyaeT 3a ero HeHaanexatlee
Ka4yecTBO Mo npasunam o6 oTBETCTBEHHOCTU NpojaBLa 3a ToBapbl HEHaAeXallero KayecTsa.
(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

2. MaTepuan wucnonHUTeENs onnadumBaetrcd noTpebuTenem npu 3aKIlOYEeHUM YKas3aHHOro JoroBopa
MONTHOCTbIO WINU B pa3mepe, ykasaHHOM B JOrOBOPE O BbIMOSTHEHUW paboThkl C YCIIOBMEM OKOHYaTeNbHOro pacyera
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npw nony4yeHnn noTpebutenem BbINMOMTHEHHON ucnonHuTenem paboTbl, ecryu MHOW MOPSAJOK pacvyeToB 3a maTepuarnl
UCMOSNHUTENS He NPeAYyCMOTPEH COrfalleHneM CTOPOH.
(B pea. eagepancHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyasix, npeAyCMOTPEHHbIX JOroBOPOM O BbIMOSHEHWM paboTbl, MaTepuan MOXeT ObiTb NpeaoCcTaBreH
ucnonHuTenem notpebutenio B kpeauT. Mocneaylolee n3amMeHeHne LeHbl NPeAoCTaBlIEHHOIO B KpeauT Mmatepuana
UCMoNHUTENS He BrieYveT 3a coboll nepepacyeTa.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

4. Matepnan wucnonHuTens U HeobxoauMble ANS  BbLIMOMHEHWS paboTbl TexXHUYecKne CpeacTBa,

WHCTPYMEHTHLI U Npodee AO0CTaBnSIOTCA K MEeCTy BbINOMHEHUS paboT McnonHUTeneMm.

KoHcynbTaHTInI0C: npumeyaHue.
O NpUMEHEHUN NONOXEHMIN cTaTbW 35 K OTHOLUEHUSIM MO JOrOBOPY, CBSAI3aHHOMY C OKaszaHMeM YCIyr no
XMMUYECKON YncTke usgenui, cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BoinonHeHune paboThbl M3 maTepuana (C Bellblo) NnoTpebutens

1. Ecnn paboTa BbINOMHAETCS MNOMHOCTLIO WM YacTU4HO K3 MaTepuana (C Bewblo) noTpebutens,
UCMOSHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLyn) U NpaBUMbHOE ero UCMOSb30BaHMe.

Wcnonuutens obs3aH:

npeaynpeauTb NoTpedbutens o HeNnpuUroAHOCTU UMM HedobpoKavyeCcTBEHHOCTU NepejaHHoro noTpedbutenemM
MaTtepuana (Bewm);

npeacTaBUTb OTYET 00 M3pacxoaoBaHUKN MaTepuana u BO3BpaTUTb €ro ocTaTok.

B cniyyae nonHom unu 4yactuydHon yTpathbl (MOBpexaeHUs) Mmatepuana (Belu), NpUHATOro oT notpebutens,
ucnonHuTens 0bsi3aH B TpexAHEeBHbIi CPOK 3aMeHWTb ero OAHOPOAHLIM MaTepuanom (Belyblo) aHamorn4yHoro
KayecTBa U MO XenaHuo noTpebuTenss U3roToBUTb M3Jenue W3 OLHOpPOAHOro MaTtepuana (Bewwu) B pasyMHbIi
CpOK, a Mpu OTCYTCTBMM OAHOPOAHOro mMartepuana (Bewu) aHanornMyHoro Kavyectsa - BO3MECTUTb MoTpebuTenio
ABYKpaTHYIO LEeHy YTpayeHHoro (MoBpeXAeHHOro) MaTepuana (Bewu), a TakKe pacxoAbl, MOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHoOro) marepuana (Bewn) onpeaensercd, ucxoasa U3 LeHbl matepuana
(BeLwn), cyljecTBOBaBLUEl B TOM MecTe, B KOTOPOM TpeboBaHme noTpebuTtens J0MmKHO Obiro 6bITh YA 0BNETBOPEHO
ucnonHuTenem B AeHb J00pOBONBLHOMO YA 0BNETBOPEHUSI Takoro TpeboBaHWd UNM B geHb BblHECEHUA cyaebHoro
pelueHusl, ecnu TpeboBaHne noTpedbutens JoOPOBOMLHO YAOBNETBOPEHO He ObINo.

Llena maTtepuana (Belym), nepegaBaemMoro UCMOSTHUTENIO, ONpeAensaeTca B JOroBope O BbIMOMHEHUW paboThbl
Unu B MHOM JOKyMeHTe (KBUTaHUUK, 3aKa3e), NoATBepXKaloLeM ero 3akiovyeHme.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

3. NUcnonHutenb ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3@ MOSTHYIO UMW YacTUYHYIO yTpaTy (MOoBpexaeHune)
maTepuana (BeLyun), MPUHATOro UM OT NOTPeOMTENS, ecnu NOTpPedbuTens NpeaynpexaeH ucnonHutenem ob ocobbix
cBoiicTBax MaTepuana (Beliu), KOTopble MOIMyT MOBIfeYb 3a CcoDOM ero MOMHYyl WM YacTUYHYlo yTpaTty
(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewy) He MOMU ObiTb ODHapyXeHbl Npu
Hagnexalleil npueMke UCMONHMTENEM 3TOro Matepuana (BeLyn).

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

CraTba 36. Obs13aHHOCTb UCMONHUTENSA MHOPMUPOBaTL NOTPebuTens ob obcTosATenbLCTBax, KOTOpbie MOTyT
MOBMATbL Ha KAa4eCTBO BbINOSHSAEMON paboThl (OKasbiBaeMON yCryri) Wiy noBneyvb 3a coboll HEBO3MOXHOCTb €€
3aBepLUeHUnsI B CPOK
(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Wcnonuutenbs obsizaH CBOeBpeMeHHO MHopMupoBaTh MOTpPebuTens o ToM, YTOo cobniojgeHue ykasaHun
notpebutens M uHbole obCTOSATENbCTBA, 3aBUCALUME OT NOTPEeOMTENS, MOIYT CHW3UTb KavyecTBO BbIMOMHSEMON
paboTbl (OKa3blBaeMON yCryru) Unu noerieds 3a coboit HEBO3MOXKHOCTb €€ 3aBEpLUEHNUS B CPOK.

(B pea. PeaepanbHoro sakoHa ot 17.12.1999 N 212-$3)

Ecnun notpebutenb, HeCMOTPSi Ha CBOEBPEMEHHOEe M 0DOCHOBaHHOE WMH(OPMWUPOBAHUE WCMNOSNTHUTENEM, B
pasyMHbIl CpOK He 3aMeHMT HEempurogHblil MNM HeaoDpOoKaYeCTBEHHLIN MaTepuar, He W3MEeHUT YKaszaHuin o
cnocobe BbiNOMHeHMs paboTbl (OKaszaHus ycnyru) fMbo He yCTpaHWUT WMHbIX ODCTOATENbLCTB, KOTOpble MOryT
CHM3WTb KayecTBO BbINOSIHEMON paboTbl (OKa3biBAEMOW YCMyru), WCMOMHUTENb BMpaBe oOTKasaTbCA OT
WCMOSTHEHUS1 A0TroBOPa O BbINOMHEHMU paboThl (OKazaHUM ycnyru) u noTpeboBaTb NOIHOrO BO3MeELLEeHUs YObITKOB.
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(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Cratbs 37. MNMopaaok u ¢oopMbl onnaTbl BbIMOMHEHHON paboThl (OKasaHHOW ycnyru)
(B pea. PeaepanbHblx 3akoHoB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3)

MoTpebuteny o0b6s3aH onnaTuTb OKa3aHHble eMy YCnyru B MOpsigke U B CPOKW, KOTOpble YCTaHOBIEHbI
[JOTOBOPOM C UCTOSTHUTENEM.

(4acTb nepsas B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens o6si3aH onMnaTUTb BbLINOSIHEHHYIO WCMNOMHUTENeM B MonHoM ob6beme paboTy nocne ee
npuHATKSA noTpebutenem. C cornacus noTpebutens pabota moxeT ObITb ONfa4YeHa UM Npu 3aknioyeHnn Jorosopa
B MNOJSITHOM pa3mepe Unu NnyTem BbiJayun aBaHca.

(B pea. PeaepanbHblx 3akoHoB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX ycnyr (BbIMOSHEHHbLIX paboT) NpoU3BOAUTCA MOCPEACTBOM HaNUYHbLIX UNU 6e3HanNYHbIX
pacyeToB B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®eaepauynm.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wucnonb3oBaHWWM Hanu4Hoi )OpMbl pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NMPOM3BOAMTCA B COOTBETCTBUM C yKaszaHMeM npojaBua (MCMOSHUTENSA) MYyTEM BHECEHWS HaNUYHbIX [EeHEXHbIX
cpeAcTB npoaaBuy (ucnonHuWTemno), nubo B KpeAWTHylO opraHusauuio, Nnubo nnaTeXHoOMy areHTy,
oCyLLecTBAOLWEMY AeATENbHOCTb MO MpueMy nnaTexen duandecknx nuy, nubo 6aHKOBCKOMY nnaTeXxHOMy
areHTy (cybareHTy), OCyLlecTBAsIlOLlEMY [eSATeNlbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O DaHKax u
HaHKOBCKOWN AeATenbHOCTU, ecliu MHOe He ycTaHoBMNeHo drefepanbHbIMU 3aKOHaMW AU UHBIMW HOPMaTWUBHBIMU
npaBoBbiMKU akTamu Poccuiickon Peaepayumn. lMpu aTom obsizaTenbcTBa NOTpedbuTEns nepej NpojaBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, ycnyr) cuMTalTcAa UCNOSTHEHHLIMU B pasMepe BHECEHHLIX JEHEXHbIX
CpeACTB C MOMEHTa BHECEHUSI HaNMWUYHBLIX JEHEXHbLIX CPeJCTB COOTBETCTBEHHO NpojaBLy (MCNOMHUTENIO), NMbo B
KpeAUTHYIO opraHu3auuio, nubo nnaTteXHOMy areHTy, OCYyLLeCTBMSIOWEMY AeATeNnbHOCTL MO NpUeMy nnaTtexei
dusmdecknx nuu, nNubo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), ocyLlecTBAsoWeMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAaTeNbCTBOM O BaHKkax U 6aHKOBCKON JesTeNbHOCTH.

(B pea. PeaepanbHblx 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-$3)

Cratbsa 38. YTpatuna cuny. - degepanbHblil 3aKoH oT 25.10.2007 N 234-$3.
Cratbsa 39. PerynupoBaHue okaszaHusi 0TAENbHLIX BUAOB yCNyr

MocneactBus HapyLleHnA ycn03|/||7| A OroBopoB 00 oKazaHWW OTAEeNbHbLIX BUAOB ycnyr, ecnn Takme 0oroBopsbl
Mo CBOEMY XapaKrepy He noanaaalT noa aencrene HaCTOFILLleI7I rmasbl, onpegenAarTca 3aKOHOM.

Cratbs 39.1. lNpaBuna okasaHus OTAENbHbIX BWAOB YCNYr, BLINOMHEHWS OTAenbHbIX BUAOB pabot
notpeburensam

(BBegeHa ®egepanbHblM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna okasaHWs OTAENbHLIX BWAOB YCIYF, BbLIMOSIHEHWUS OTAENbHLIX BWAOB paboT noTpebutensm
ycTaHaBnusatotca NpasutensctBoMm Poccuitickon deaepauuu.

naga IV. TOCYOAPCTBEHHAA N OBLWLECTBEHHASA 3ALLMTA
MPAB NMOTPEBUTEJNEN

Cratbs 40. deaepanbHbIil rocyaapCcTBEHHbIM HaA30p B 0OnacTu 3alluTbl NpaB notpebutenei
(B pea. ®eaepanbHoro sakoHa ot 18.07.2011 N 242-$3)

1. ®egepanbHbIl rocydapcTBeHHbIN Haj3op B obnactu 3awuTtbl NpaB noTpebutenen ocyLlecTBnseTcs
YNONHOMOY€EHHbIM (hefepanbHbIM OpraHoM UCMOSTHMTENBHOW BRacTu (danee - opraH rocyiapcrBeHHOro Haj3opa)
B nopsake, yctaHoBneHHoM [NpaBuTtenbcTBOM Poccuiickon ®egepayun.

2. ®egepanbHbIi rocyfapcTBEHHbI HaA30p B obriacTy 3awumTel npaB notTpebuTenen BknoyaeT B ceds:

1) opraHusaumio n npoBejeHWe NPoBepoK cobniofgeHns W3roToBUTENAMU (MCNOMHUTENAMM, NpojaBuamu,
YNOMTHOMOYEHHBIMW ~ OpraHuM3auMsaMum WM YNOSTHOMOYEHHbIMU  WHAUBMAYaNbHLIMW  NpeanpuHMMaTensmu,
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umnoptepamn) TpeboBaHUI, YCTAHOBIMEHHbLIX MeXAyHapoaHbiMKM AoroBopamu Poccuiickoit  Peaepauum,
HacToAWMM 3aKkoHOM, Apyrumu eaeparnbHbIMU 3aKOHAMU U UHBIMW  HOPMAaTMBHLIMU MNPAaBOBLIMU  aKTaMu
Poccuiickoit ®eaepauumn, perynupylowMmin OTHOLUEHMA B obnacTu 3awutbl npaB notpedutenen (nanee -
obssaTenbHble TpeboBaHus), NpeanucaHnii JoMMKHOCTHBIX JTAL, OpraHa rocyjapCcTBEHHOTO Haj3opa;

2) opraHusaumio W MNpoBeJeHUe MpPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obasatenbHbiM
TpeboBaHuaM, obecneymBaloLLum He3onacHoCcTb ToBapoB (paboT, ycnyr) Ans XU3HU U 340pOBbsA NoTpebutenen,
oKpyXaloLleil cpeabl, NpeaynpexaeHue 4eicTBUil, BBOASALLUX NoTpebuTenei B 3abnyxaeHue, n npejoTepalleHue
npu4MHEeHWs Bpeja uMyLlecTBy noTpebuTeneil, ycTaHOBMEHHbLIM B COOTBETCTBMU C MEXAYHapPOAHbLIMU
gorosopammu Poccuiickoit ®egepauuu, degepanbHbiMU 3aKOHAaMWU U UHBIMW HOPMaTWUBHLIMMW NpPaBOBLIMMW aKTaMu
Poccuitickon deaepaunu,

3) npumeHeHmne B NopsiKe, yCTaHOBIIEHHOM 3aKkoHoAaTenbCcTBOM Poccuiickon ®egepauuu, mep npecedyeHns
HapyLleHuin obasaTenbHbIX TPeboBaHUiA, BelAAYY NpeanucaHuil o npekpalleHun HapyLlieHUi npaB notpebuTternen,
0 npekpaLyeHUn HapyLleHuit obasaTenbHbIX TpeboBaHWin, 06 yCTpaHeHNN BLISIBIIEHHBIX HapyLleHWn obsa3aTenbHbIX
TpeboBaHui, NpUBNEeYEHUE K OTBETCTBEHHOCTU NUL, COBEPLUUBLUNX TAKUE HapYLUEHUS;

4) cuctematudeckoe HabniogeHWe 3a UCMNOSIHEHMEM  obsA3aTenbHblXx TpeboBaHwui, aHanua u
MPOrHO3MpoOBaHWE COCTOSIHMSA WCMOMHEeHMs obsA3aTenbHbiX TpeboBaHUW NpW OCYLLECTBIIEHWM W3roTOBUTEMSIMM
(ucnonHutensmmn, NpogasuamMu, YNOTHOMOYEHHBIMW OpPraHU3aumMsaMU UM YNoTHOMOYEHHBIMW VHAUBMAYaNbHLIMU
npeanpuHumaTensiMu, MMNopTepamMun) CBOEN AesaTeNbHOCTH;

5) cratuctuyeckoe HabnogeHuwe B obnactu obecnevyeHus 3awuTbl NpaB notpebutenen, yyer U aHanums
criyqyaeB NpUYMHEHMNS Bpeda XXU3HU U 340pOBbI0 MOTpebuTenei, okpyxatoLen cpege n umyLlectsy notpebutenei,
CBsI3aHHOro ¢ npuobpeTeHWeM W Mcnonb3oBaHUeM ToBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoOB
(pabot, ycnyr) nubo c npegocTaBrieHMEM MNOTPeOMTENAM HECBOEBPEMEHHOIW, HEMONHON, HEeLOCTOBEPHOW W
BBOAsLLEN B 3abnyxaeHne uHdopmaunn o Toeapax (paboTax, ycnyrax);

(B pea. PeaepanbHoOro sakoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBejeHne aHanusa u oueHkn 3 ekTMBHOCTU heeparnbHOro rocysapcTBEHHOIO Haj3opa
B obnacTu 3awuTel NnpaB notTpebutenen;

7) eXxeroHyio noroToBKY Ha OCHOBaHWUN pe3yrnbTaToB JeaTerNbHOCTU, NpeayCcMOoTpeHHon nognyHktamu 1 - 6
HacTosiLero NyHKTa, rocyiapcTBeHHbIX AOKNajoB O 3awuTe npaB noTpebutenen B Poccuiickon degepauyuu B
nopsake, yctaHoeneHHom NpaButenbcTBOM Poccuiickon $eaepauyuu.

3. K oTHOWeHUsIM, cBA3aHHLIM C OcyllecTBNeHueM deeparnbHOro rocyaapcTBEHHOrO Haa3opa B obnactu
3awuTLl npaB noTpebuTenen, opraHusauuendn W NpoBeAEHWEM TMPOBEPOK W3roToBUTENen (MCNOMHUTENEN,
NpoAaBLUOB, YMNOMHOMOYEHHbLIX OpraHu3auuin WUNu YNONTHOMOYEHHbIX WHAWBUAYANbHLIX NpegnpuHUMarenen,
UMNopTepoB), NpUMeHs0Tca nonoxeHns PeagepanbHoro 3akoHa ot 26 aekabpsa 2008 roga N 294-93 "O 3awwute
npaB lOpUgNYECKUX §uL W UHAUBUAYaANbHbLIX NpeanpuHUMaTenell Npu OCYLEeCTBIIEHUN TOCYAapCTBEHHOIO
KOHTpons (Hag3opa) U MyHMLMNanbHOro KoHTpona”.

4. [lomKHOCTHbIE NMLa opraHa rocyAapcTBeHHOro Hag3opa B nNopsijKe, yCTaHOBIEHHOM 3aKOHOAaTeNbCTBOM
Poccuitickon degepauynun, UMeIOT NpaBo:

1) sanpawwuBaTb W NoslydaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHBLIX 3aNpocoB OT OpraHoB
rocyiapcTBeHHON BracTu, OpraHOB MECTHOIO caMoynpaBiieHUsi, OOLeCTBEHHbLIX OpraHusauuii, W3roToBuTenen
(ucnonuutenei, npoaBLOB, YMNOMHOMOYEHHbLIX OpraHU3auMin  WAKM  YNOSTHOMOYEHHBLIX  UHAWBUAYarbHbIX
npeanpuHumaTeneii, MMNopTepoB) MHpopMaLmio U JOKYMeHTHI MO BOMpocam 3aluTel NpaB noTpebutenen;

2) becnpensATCTBEHHO MO NpeAbsBEHUN CNyXeBHOro ya0CTOBEpPeHUst M Konuu npukasa (pacnopshKeHus )
pykoBoguTens (3amecTuTens pyKOBOAWUTENS) opraHa rocyAapCTBEHHOrO Haj3opa O Ha3Ha4YeHWM MpOoBEepKUu
nocewjate TEPPUTOPUIO, 3[4aHUSI, NMOMELLEHUS U COOPYKEHUs, MCMOoNb3yeMble W3roToBuTenem (MCnomnHuTenem,
NpoAaBLUOM, YMOMTHOMOYEHHOW oOpraHmsayMeiln Unu YNosIHOMOYEHHbIM WHAUBMAYalbHLIM NpeAnpUHUMaTENeM,
UMMOpPTEPOM) MPU OCYLLECTBIIEHUN CBOEI AeATENBHOCTM, B LIENSX NPOBEAEHNA MePONPUSTUA NO KOHTPONIO;

3) npoBoauTb oTbop nNpob u obpasuoB ToBapoB, MpeAHa3HaAYeHHbLIX ANSA peanusayum n peanusyembix
noTpebutensm, 4N NpoBeAEHUS UX UCCIEA0BaHNN, UCMIbITAHWUN;

4) BblgaBaTb W3roTOBUTENAM (UCMOMHMTENSIM, MpoJaBuam, YMNOIHOMOYEHHLIM OpraHusauusm unu
YNOMTHOMOYEHHBIM  UHAMBUAYANbHLIM  NpeanpuHUMaTensaMm, umnoprepaM) npeanucaHns o npekpalleHun
HapylleHWn npaB noTpebuTenen, o npeKkpalleHMU HapylleHuin obsizaTenbHbiX TpeboBaHWi, 00 ycTpaHeHuu
BbISIBITIEHHLIX HapylUleHWn obas3aTenbHbIX TpeboBaHWil, O MpoOBeAeHMU MeponpusaTUiA no obecnevyeHuio
npeaoTBpaLleHns Bpeda XXWU3HW, 300POBbIO U UMYLLECTBY NOTpebuTenen, okpyxalollen cpeae;

5) cocrtaBnATe NpoToKoNbl 00 aJMUHWUCTPATMBHBLIX MNpaBoOHapylleHusAx B obnactu 3awuTbl npas
noTpebutenen, paccmarpuBaTb gena 06 ykaszaHHbIX agMUHUCTPATMBHbLIX NpaBOHAPYLUEHUAX W NPUHUMATbL MeEp.
Mo NpejoTBpaLLeHNI0 Taknx HapyLLIeHW;

6) HanpaBnATb B YMOSTHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3a@aHHbIE C HapyLeHUsMU obs3aTernbHbIX
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TpeboBaHui, ANS peLleHUs BONPOCOB 0 BO3DYXJEeHWUN YroNoBHbIX Aen No Npu3HakaMm npecTynineHui;

7) obpawartbcd B cy4 C 3asBleHMAMU B 3aluTy npaB noTpedbutenen, 3aKOHHbIX WHTEpPECOB
HeonpeaerneHHOro Kpyra noTpebuTeneil, a Takke C 3asBNEHUAMU O NIUKBMAAUUKU U3roTOBUTENS (MCMONMHUTENS,
npoAasua, yNofIHOMOYEHHOW opraHu3auuy, uMnopTtepa) nubo o npekpalleHun AesATENbHOCTU MHAMBUAYArbHOIO
npeanpuHumaTenst (yNnofiHOMOYEHHOTO WHAUBMAYaNbHOIO MpeAnpuHUMAaTens) 3a HeogHoKpaTHoe (ABa u Gonee
pasa B TedeHWe OAHOro KareHaapHoro roga) unu rpyboe (noenekwee cMepTb MU MaccoBble 3aboneBaHus,
oTpaBreHus noaeii) HapyLlleHne npaB noTpebutenen.

5. OpraH rocyaapcTBEHHOIo Haj3opa MOXeT ObiTb NMpuBreYeH CyaoM K yyacTtuio B gene nubo Bnpase
BCTynaTb B €10 N0 CBOEN MHULMATUBE UK MO MHMLUATMBE ML, Yy4acTBYIOWMX B Adene, AN 4a4n 3aKioveHns no
Jeny B Uensx 3awuTel npaB noTpebuTeneil B nopsiiKke, YCTAaHOBIEHHOM 3aKoOHOAaTeNnbCTBOM Poccuinckon
degepayun.

5.1. MNpeanucaHne, BbliAaHHOE MpPU OCYLIECTBIEHUN TOCYLapCTBEHHOIO Haj3opa B obnacty 3awuTbl npas
noTpebutenen, moxeT OblITb 06XKanoBaHO B apOUTPaXKHLIA CyA B TeYEeHUe Tpex MecsueB cO AHS ero Bbigayun. B
criyyae nNpuHATUS 3asBrneHus o0 obxanoBaHMM 3TOro NpejanucaHus K Npou3BOACTBY apbuTpaxHoro cyja
UCMOSTHEHUE 3TOro NpeAnucaHusi npuocTaHaBnMBaeTcsd A0 AHS BCTYMMEHMA pelleHusa apObuTpaxHoro cyja B
3aKOHHYI0 cuny.

(n. 5.1 BBegeH degepanbHblM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOrO Haj3opa BnpaBe JaBaTb pa3bACHEHWS NO BOMpPOcaM NMPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTWBHLIX MPaBOBbIX akToB Poccuiickon ®egepauuu, perynupylowmx OTHOLUIEHUS B obnacTu 3aluThbl
npaB noTpebutenen.

7. TocypapcTBEHHbIM Haa30p 3a COOTBETCTBMEM ToBapoB TpeboBaHusM GesonacHoOCTW, yCTaHOBMEHHbLIM
TEXHWYECKUMMN  perflaMeHTamu, OCYLUeCTBMSAETCA Takke YMNOSIHOMOYEHHbIMM eaepanbHbLIMU  OpraHaMu
UCMOSNTHUTENbLHON BNacTu B COOTBETCTBUM C 3aKoHojaTenbcTBOM Poccuiickoil degepaumn O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocyaapCTBEHHOrO Haj3opa COBMECTHO C YMNOMHOMOYEHHbIMU defepanbHbiMM  opraHaMu
UCMONHUTENbLHON BNAcTU, YKa3aHHbLIMW B NMYHKTEe 7 HacTosiLelh cTaTby, OCyLecTBnseT hopMUpoOBaHNE N BeJeHune
OTKpbLITOrO M 00LeA0CTYNHOro rocyJapCTBEHHOIO MHGOPMAUUOHHOIO pecypca B obnactu 3awuTbl npas
notpebutenen, kayectBa u besonacHocTn ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNeHHOM [paBUTENbCTBOM
Poccuiickon deaepaunu.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O6s3aHHOCTb M3roToBUTENs (UCMOMHUTENS, NpoAaBla, YNONMHOMOYEHHOW opraHu3auum unu
YMOSTHOMOYEHHOTO MHAUBMAYANbHOIO NpeAnpuHMMaTens, umnoprepa) no npejocTtaBneHntio MHpopmauumn opraHy
rocyaapcTBEeHHOro Hag3sopa

(B pea. PeaepanbHoro sakoHa ot 18.07.2011 N 242-$3)

WNarotoBuTenb (ucnomHuTenb, MpoAaBel, YNOMHOMOYEHHAs opraHusayus WM YNOSTHOMOYEHHbI
WUHAMUBUZYANbHLIA NpeanpuHUMaTtenb, MMmnoptep) no TpeboBaHUIO oOpraHa rocyA4apCTBEHHOrO Hazgsopa, ero
JOIMKHOCTHLIX Nny, 0653aH NpeAocTaBUTb B YCTAHOBMEHHLIA UMW CPOK AOCTOBEpPHbIE CBEAEHMUS, AOKYMEHTaLUUIo,
00BbSAACHEHNS1 B MUCbMEHHOW M (MnK) YyCTHON chopMe KU MHYl0 MHdopMalmMio, HeobxoaUMylo ANs OCyL|eCTBNEeHUs
OpraHoM TrocyJapCTBEHHOTO Haj3opa W €ero  AOMMKHOCTHBIMW  fUUaMy  MOSTHOMOYMIA, YCTaHOBIEHHBIX
3akoHogatenbLcTBOoM Poccuiickoin ®egepauyumm.

Cratba 42. YTpatuna cuny. - degepanbHblil 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TlonHOMOYMS BbICLUMX WCMNOMHUTENbHLIX OPraHoOB TOCYAapCTBEHHOW BMacTu CcyObekToB
Poccuiickoit deagepauum B obnactu sawutbl NpaB notpeduteneii

(BBegeHa ®egepanbHblM 3akoHOM oT 21.12.2004 N 171-$3)
Bbicwunii  UcnonHUTENbHBLIN OpraH rocyaapcTBEHHOW BracTW COOTBETCTBYlOLlEro cybbekta Poccuickoi

denepalun ocyllecTBrsieT MeponpusiTust no peanusauuu, obecrnedvyeHnio M 3alUTe npaB noTpebuteneil m B
npejenax CBOUX NOMTHOMOYUIA MPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTInI0C: npumeyaHue.
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MonoxeHnss ctatbn 42.2 pacnpocTpaHAITCA Ha nonHomouusa degeparnbHbiX OpraHoB WCMNOMHUTENbLHOWN
BracTu, KOTOpble He nepejaHbl AMNS OCYLIECTBIIEHUs opraHam rocyjapcTBeHHOW BnacTu cybbekToB Poccuickoii
$eaepaunm n opraHaMm MECTHOIO camoynpaBreHnsl COOTBETCTBYIOLWMMU hbeaepanbHbIMU 3aKOHaMU.

Cratbsa 42.2. [llepejaya ocCylWeCTBNEHUA MOMIHOMOYMIA OpraHa rocyaapcTBEHHOro Haa3opa opraHam
ucnonHuTenbHol BnactTn cybbektoB Poccuiickoint eaepauuu

(BBegeHa ®egepanbHblM 3akoHoMm oT 13.07.2015 N 233-$3)

MonHomMouMs opraHa rocyJapcTBEHHOIO Haj3opa Mo ocyllecTBieHnio deaepanbHOro rocyapcTBeHHOro
Hag3opa B obnactu 3awuTbl npaB noTpebuTeneid MOryT nepejaBaTbCa ANA  OCYLECTBIEHMS opraHam
ucnonHuTenbHoW BracTu cybbektoB Poccuiickonn deagepaunm noctaHoeneHusimu [NpaButenbcTtBa Poccuiickon
depepaunn B nopsake, ycraHoBreHHoM PeaeparnbHbiM 3aKoHOM OT 6 okTsi0ps 1999 roga N 184-03 "O6 o6 wwux
nMpuHUUNax opraHusauuu 3akoHoAaTemNbHbIX (MpeAcTaBMTENLHLIX) U UCNOSTHUTENbHLIX OpraHoB rocyJapcTBEHHON
BnacTu cybbektoB Poccuiickon Geaepauun”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylueHWe npaB noTpebuTenen, ycTaHOBMEHHbLIX 3aKOHaMW W WHLIMM
HOopMaTWBHbLIMU NpaBOBbIMU akTamun Poccuiickoin ®egepaunn

(B pea. ®eneparnkbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylleHue npaB noTpebuTenei, yCTaHOBMEHHbLIX 3aKOHaMWM M MHLIMW HOPMAaTWBHBLIMW MNPaBOBbLIMM
aktamu Poccuiickoit deagepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNOMHOMOYEHHasl OpraHM3auusl Wnu
YNOMHOMOYEHHbIN MHAMBUAYANbHbLIA NpeAnpuHUMaTenb, UMNOPTEP) HeceT agMWUHUCTPATUBHYIO, YIOMOBHYIO WIN
rpaxgaHCcKo-NpaBoBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHO4aTenbCTBOM Poccuiickoii ®egepauum.

CraTba 44. OcyulecTBneHne 3awuTel Npas noTpebuTeneli opraHamm MeCcTHOro caMmoynpaBeHus
(B pea. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx sawmtbl npaB NoTpedbuTener Ha TeppUTOPUU MYHMUUNanbHOro obpa3oBaHUsi opraHbl MeCTHOro
camoynpaBrieHUsi BNpaBse:

paccmaTpuBaTh Xanobbl noTpebuTeneii, KOHCYNLTMPOBATL UX MO BONpPOCaM 3alyuThl NpaB noTpebutenei;

obpalyatbcs B cyAbl B 3alMTy NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburtenei).

Mpwn BbLISIBNEeHWM Mo xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagnexalwlero KavyecTBa, a Takke
onacHbIX ANA KW3HW, 3J0POBbS, UMyLLEeCTBa NoTpebuTenen n okpyKailollen cpeabl He3ameanuTenbHO N3BeLlaThb
06 aTom deaepanbHble OpraHbl WUCMOMHMTENBHOW BNAacTW, OCYLLECTBMSIOWMNE KOHTPOMb 3a KayecTBOM MU
HesonacHocTblo ToBapoB (paboT, ycnyr).

Mpuem xarnob noTpebuTenen MOXeT OCYLWECTBMAATLCA Yepe3d MHOTOYHKUUOHANbHbIE  LEHTpb
npeAocTaBleHNs rOCyAapCTBEHHbIX Y MyHULMNANbHBLIX YCAyT.

(4acTb TpeTba BBeaeHa PegepanbHbim 3akoHoM oT 28.07.2012 N 133-93)

Cratbs 45. NpaBa obLIeCcTBEHHbIX 00beANHeHUN NoTpebuTtenei (Mx accounalnii, ColO30B)
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. TpaxpgaHe BnpaBe 0ObLEAWHATLCA Ha J0OpPOBONBLHOW OCHOBE B OOLIECTBEHHbIE OOBLEAMHEHUS
notpebutenen (Mx accouuauun, coio3bl), KOTOpblIe OCYLIECTBASIOT CBOIO AeATENbHOCTb B COOTBETCTBUM C
yCTaBaMM yKaszaHHbIX 00beAnHeHNit (MX accolunaluin, colo3oB) U 3akoHoaaTenbcTBOM Poccuiickon ®eaepaumn.

2. ObujecTBeHHble 0bbefuHeHUs noTpebutenen (Ux accoumauuu, COO3bl) AN OCYLIECTBIEHNS CBOMX
yCTaBHbIX Lienel BnpaBse:

yyacTBoBaThb B pa3paboTke obsizaTenbHbiX TpeboBaHMi K ToBapaM (paboTam, ycrnyram), a Takke NpoeKkToB
3aKOHOB M UHbIX HOPMAaTMBHLIX MPaBOBLIX aKkToB Poccuiickon ®eaepauunn, perynmpyiowmx oTHOWEHNS B obracTtu
3awuThl Npas noTpebuteneii;

NMPOBOAWUTbL HEe3aBUCUMYIO 3JKCNepTu3y KadyecTBa, Oe3omacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPeOMTENLCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asBneHHOW npogaBuamu (M3roTOBUTEMSIMU,
UcnonHuTeNnsaMn) MHOPMaLMmn O HUX;
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OCYLLEeCTBMNATb OOLIECTBEHHbIA KOHTPONb 3a cobniogeHuem npaB noTpebuterneil U HanpaBnsTb B Oprad
rocyAapcTBEHHOro Haj3opa W opraHbl MeCcTHOro camoynpaBreHuss uHdopMauuio o dakTax HapylleHWA npas
notpebutenen Ans npoBejeHWUs NMPOBepkM 3TUX PaKTOB M MPUHATUA B cryvyae MX NoATBEpXAEeHWsS Mep no
nMpecevyeHmnio HapylleHWin npaB noTpebutenen B npefenax MOMHOMOYMI YKa3aHHbLIX OpraHoB, y4yacTBOBaTb B
NMPoBeAEHNUN IKCNepTU3 No drakTam HapyLLieHUi npas noTpebuTtenei B cBs3n ¢ obpaleHnaMu notpebutenen. Mpu
OCYLLeCTBIIEHMUN 0B LLEeCTBEHHOIO KOHTPONA 0bLecTBEHHbIE 00 beAHEHNA noTpebutenen (Mx accounalmnm, coo3bl)
He BnpaBe TpeboBaTb OT W3roToBUTENen (McnonHuTenen, npoaasBLOB, YNOMHOMOYEHHbLIX OpraHusauuin unu
YNOMHOMOYEHHbIX  WHAUBMAYaNbHLIX  MpeAnpuHMMATenen, MMNOPTEepoB)  MNpeacTaBfieHWe  JOKYMEHTOB
(BbINOSIHEHME JelicTBUIN), 06s13aHHOCTb NpeAcTaBneHus (BbIMOMHEHUS) KOTOPbLIX Mo TpeboBaHmMio NoTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pea. ®eaepanbHoro sakoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHsATe MHopMaluio 0 npaBax NoTpedutened MU o HeobXoAMMBIX AEWCTBUSIX MO 3aLUTe ITUX
npaB, O pesynbTaTax CpaBHUTENbHLIX WccNefoBaHWA kKavecTBa ToBapoB (paboT, ycnyr), a TaKKe WHyIo
uHdopmauuio, KotTopas OyaeT cnocobCTBOBaTb peanusayum MpaB M 3aKOHHLIX WHTEpecoB noTpebutenen.
Mybnukyemble 0OLWECTBEHHBIMU OObLEAUHEHUSIMU MOTpebuTenen (MX accounaumsasmu, colo3amu) pesynbTaThl
CpaBHUTENBLHLIX UCcejoBaHNin kadecTBa ToBapoB (paboT, ycryr) He ABMAI0TCA peknamol;

BHOCUTL B (pegepanbHble opraHbl MCNOMHUTENbLHON BracTU, opraHu3auun NpeanokeHns o NpUHATUA Mep no
MOBLILLEHWIO KavyecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBIIEHUIO NMPOU3BOACTBA W peanusauun TOBapoB
(BbiNONIHEHMSA paboT, oOKasaHUs ycryr), Mo OT3blBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NpPEesbABMASIEMbIM K HUM W YCTAHOBMEHHbLIM 3aKoHojaTenbcTBoMm Poccuiickon depepauyun o
TEXHUYECKOM perynupoBaHun obsizatenbHbIM TpeboBaHMAM;

BHOCMTL B oOpraHbl MpoKypaTypbl U peaepanbHblie opraHbl UCMOMHWTENbLHON BracTu Martepuanbl o
NMPUBNeYeHNN K OTBETCTBEHHOCTU JWL, OCYLUECTBASAIOLUX MPOU3BOACTBO M peanusayuio ToBapoB (BbiMOMHEHWUEe
paboT, okazaHme ycrnyr), He COOTBETCTBYIOLMX NpeabsABnseMbiM K HUM o0si3aTenbHbIM TpeboBaHuAM, a Takke
HapyLalLwmx npaBa noTpebuTeneil, ycTaHOBNEHHbIE 3aKOHAaMW M UHbLIMW HOPMaTWBHLIMW NpPAaBOBLIMMW aKTaMu
Poccuitickon deaepaunu,

obpalyaTtbca B opraHbl NpoKypaTypbl ¢ Npocbbamu NMpUHECTU NPOTECThl O NPU3HAHUN HEAENCTBUTENbHBIMM
aKkToB (pegepanbHbIX OpraHoOB WCMOSHMTENbLHOW BracTu, akTOB OpPraHoB WCMNOSMHUTENbHOW BRacTu cybbLeKkToB
Poccuiickoin ®efepauun M akTOB OpraHoB MECTHOro camoynpasfieHWsi, MpoTUBOpeYalymx 3aKoHaMm U WHbIM
perynupyloLwum oTHoLWeHMs B obractu 3awuTbl NnpaB noTpebuTteneil HOpMaTUBHLEIM NMPaBOBLIM akTam Poccrinckon
degepauynu;

obpalyateca B CyAbl C 3asBfeHUAMU B 3alyuTy npaB noTpebuTeneil M 3aKOHHbIX UHTEPECOB OTAErNbHbIX
notpebuteneit (rpynnbl NoTpebuTenen, HeonpeaeneHHOro Kpyra notpebutenein);

y4yacTBoBaTb COBMECTHO C OpraHoM rOCyAapCTBEHHOro Hags3opa B (OPMUPOBAHUM OTKPLITLIX U
0bLeaoCcTyNHbIX rocyjapcTBEHHbIX WH(OPMaUMOHHLIX pecypcoB B obracTu 3awuTel NpaB notpebuTtenen,
KavyecTBa U 6esonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeaepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. PeagepanbHoro 3akoHa oT 25.06.2012 N
93-93)

CraTba 46. 3awuTa npaB 1 3aKOHHbLIX UHTEPECOB HEONPeAeNneHHOro Kpyra notpebutenen
(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-$3)

OpraH rocyaapcCTBEHHOro Haj3opa, opraHbl MecTHOro camoynpaBiieHusi, obLlecTBeHHble 006beauHeHus
noTpebutenen (ux accouyuauuu, colo3sbl) BNpaBe NpPeabsBnsATb UCKM B CyAbl O NMpeKpaljeHUn MpOoTUBOMPABHbLIX
AeWcTBUil usrotoButens (MCNOMHWUTENs, npojaBua, YNOMHOMOYEHHOW OpraHusauun WU YNOSTHOMOYEHHOro
VHAMBUZYaNbHOIO NpeanpuHUMaTens, UMnopTepa) B OTHOLLUEHUW HeonpeaerneHHOoro Kpyra notpebuteneii.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yaoBNeTBOPeHUN TaKoro Mcka cyj obsA3biBaeT NpaBOHAapyLUUTENsS JOBECTM B YCTAHOBIEHHLIA CyAOM
CpOK Yepes cpefcTBa MaccoBoO MHopMaLun UM MHBIM cnocobom J0 cBeAeHUs NoTpedbutenei peleHne cyaa.

BcTynuBllee B 3aKOHHYIO CWUNy pelleHWe cyda O NpusHaHuM AeWCTBUWA W3roToBUTENs (MCnosTHUTEnS,
npojasBua, YMNOMHOMOYEHHOW oOpraHu3auuM WKW YNOSIHOMOYEHHOIO WHAWBUAYaANbLHOTO MpeanpuHUMarens,
uMnopTepa) NPOTUBONPaBHLIMW B OTHOLUEHUW HeoMpeAeSsIeHHOro Kpyra notpebutenen obssatenbHo Ans cyaa,
paccmaTpuBalollero Wck notpebutens o 3awute ero npa., BO3HWKWMWX BCMEACTBUE HACTYMMEHUS
rpaXKaaHCKO-NMpaBOBLIX MOCMEACTBMA AeNCTBMIA U3roToBUTENs (UCMOMHUTENs, npojaBua, YNONMHOMOYEHHON
opraHusaumm WM YNOSTHOMOYEHHOro WHAMBWAYaNbHOro NpeanpuHUMAaTensi, uMnopTtepa), B 4acTW BOMPOCOB,
UMenu num MecTo Takue AelCTBUS UM COBepLleHbl M OHM KU3rotoBuTenem (MCNofnHUTENeMm, npojaBLoOM,
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YNOMHOMOYEHHOW opraHu3auuei nu ynomHOMOYeHHbIM MHANBUAYaNbHBIM NpeanpuHUMaTeneM, MMNopPTepoMm).

O[HOBpPEMEHHO C y0BINEeTBOPEHMEM UCKa, NpedbsBNEHHOro 06LecTBeHHbIM 06beaMHeHneM noTpebuTtenein
(ux accounaumeit, colo30M), OpraHamMmu MECTHOroO caMoynpaBMeHWs B WHTepecax HeomnpedeneHHOro Kpyra
notpebutenei, cya NpuHUMAeT pelleHUe O BO3MelleHUM obljecTBeHHOMY o6beauHeHUlo noTpebutenei (Mx
accouuauum, colosy), opraHam MecTHOrO cCaMoynpaBfieHWsl BCEeX NMOHECeHHbIX Mo Aeny cyaebHbIX usgepkek, a
Takke MHbIX BO3HWKLIMX A0 oOpallleHnst B CyA W CBSA3aHHbIX C pacCMOTpeHWeM Jena HeobGXOAMMbIX pacxoioB, B
TOM YuCre pacxo[oB Ha NpoBedeHne He3aBUCMMOM 3KCNepTU3bl B Criyyae BbISIBMIEHUS| B pesynbTaTe NpoBeAeHus
TaKoW 3KCNepTn3bl HapyLleHns1 obs3aTenbHbIX TpeboBaHWii k ToBapaMm (paboTam, ycryram).

Mpe3ngeHT
Poccuiickon ®egepaunn
B.ENbUMH
Mocksa, Jom CoBeToB Poccun
7 deBpang 1992 roga
N 2300-1
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